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Hungry Jack’s UNO™ Campaign 2023 - Australia 

TERMS & CONDITIONS 

1. The Promoter of Hungry Jack’s UNO™ Campaign 2023 (the "Promotion") is Hungry 

Jack’s Pty Ltd (ABN 25 008 747 073) of Level 6, 100 William Street, Woolloomooloo NSW 

2011, referred to herein as ‘Hungry Jack’s’ ("Promoter"). 

2. The Promotion is administered by TLC Marketing Worldwide Australia & NZ Pty Ltd, 

(ABN 75 622 802 180) of Level 28, 161 Castlereagh Street, Sydney NSW 2000, (“TLC”).  

All correspondence regarding this Promotion should be directed to this address.  

3. Instructions on how to enter and mechanics of prize redemption form part of these 

Terms and Conditions. 

4. Participation in this Promotion is deemed acceptance of these Terms and Conditions.  

5. In these Terms and Conditions, Hungry Jack’s Restaurants in Australia that are 

participating in the Promotion are referred to as “Hungry Jack’s Restaurants”. 

CONDITIONS OF ENTRY 

An Entrant must meet all of the following conditions of entry (“Entrant”): 

6. This Promotion is only open to Australian residents aged 14 years and over as at the 

time of entry, who remain Australian Residents for the duration of the Promotional 

Period. Directors, officers, management and employees (and their immediate families) 

of the Promoter, its related bodies corporate or franchisees, TLC, printers, suppliers, 

providers and agencies associated with this Promotion or who have influence over the 

allocation of rewards are ineligible to participate in this Promotion. Immediate family 

means any of the following: spouse, ex-spouse, de-facto spouse, child or step-child 

(whether natural or by adoption), parent, step-parent, grandparent, step-grandparent, 

uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 1st cousin.   

 

7. Entrants aged less than 18 years must obtain the consent of their parent or legal 

guardian to enter the Promotion and provide personal information about themselves. 

By consenting to these entrants participating in the Promotion or by accepting any prize 

on behalf of them, the parent or legal guardian accepts these Terms and Conditions. 

Persons who are aged less than 14 years old are ineligible to enter and participate in 
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the Promotion. All entries and attempted prize redemptions by or on behalf of persons 

who are aged less than 14 years old will be deemed invalid.  

8. As a condition of entering this Promotion and in the event an Entrant is a Major or Grand 

Prize winner, an Entrant consents to the Promoter and/or TLC using the Entrant’s name 

and locality in any media in Australia for an unlimited period of time without further 

notification, remuneration or compensation for the purpose of promoting, publicising 

or marketing the Promotion (including any outcome), and/or promoting any products 

or services manufactured, distributed and/or supplied by the Promoter or TLC.  

KEY DATES 

9. The Promotion starts at 12.01am AEST on 02/05/2023 and ends at 11:59pm AEST on 

10/07/2023 (“Promotional Period”). 

10. The Promotion is open for Qualifying Purchases (defined below) made between 

12.01am (local time) on 02/05/2023 and 11.59pm (local time) on 12/06/2023 

(“Purchase Period”) or until stocks run out. 

11. The redemption period opens 12.01am AEST on 02/05/2023 and non-food redemption 

period closes 11.59pm AEST on 10/07/2023, and the food redemption period closes 

11.59pm local time on 10/07/2023 (“Redemption Period”). 

HOW TO ENTER  

12. To be eligible to participate in the Promotion, Entrants must, during the Purchase 

Period:  

i. visit a Hungry Jack’s Restaurant or order online via the Hungry Jack's 

application (“Hungry Jack’s Application”) or website or other delivery partner 

app from a participating Hungry Jack's Restaurant; and  

ii. purchase any of the below Eligible Products (whether alone or in a meal 

containing any of the Eligible Products) to which an UNO™ Game Card Panel is 

attached (while stocks last) (“Qualifying Purchase”).  

13. For the purposes of the Promotion, the following are Eligible Products (“Eligible 

Products”): 

i. With a 1 in 1.6 win ratio: 

▪ Large Cold Drink (Coke, Diet Coke, Coke No Sugar, Sprite, Fanta), 
Orange Juice or Classic Shake.  

■ Large Fries or Medium Onion Rings. 
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ii. With a 1 in 2.4 win ratio:  

■ Regular Cold Drink (Coke, Diet Coke, Coke No Sugar, Sprite, Fanta), 
Orange Juice or Classic Shake. 

■ Regular Fries. 

For the avoidance of doubt, Eligible Products exclude drinks not listed above, including 

but not limited to Hot Drinks, Frozen Flavours, or Water.  All food items not listed 

above, including but not limited to small Sundae, large Onion rings, Storm ®, Large 

Sundae, small meals and breakfast items are also not Eligible Products. 

14. Each Eligible Product may not be available for sale in all Hungry Jack’s Restaurants at all 

times during the Purchase Period. The Promoter accepts no responsibility for any 

Eligible Product(s) being unavailable at a Hungry Jack’s restaurant during the Purchase 

Period. 

15. Once an Entrant has made their Qualifying Purchase, they must, during the Redemption 

Period, locate the UNO™ Game Card Panel on the packaging of the Eligible Product/s 

purchased and carefully remove the label to reveal the UNO™ Card images showing a 

winning game message, a collect to win game message or a second chance draw 

message (“Game Message”). 

16. A winning Game Message is if the Entrant reveals a pair of matching UNO™ card images 

on the single UNO™ Game Card Panel. A collect to win Game Message is if the Entrant 

reveals a single Gold WILD card on the single UNO™ Game Card Panel.  A second chance 

draw Game Message is if the Entrant does not reveal a pair of matching UNO™ card 

images or any single Gold WILD card on a single UNO™ Game Card Panel, with one of 

the UNO™ card image displaying Second Chance Draw.  

17. If the winning Game Message reveals a food prize then the Entrant may open and use 

the Hungry Jack’s Application to scan the 2D Matrix code to stash the food prize or may 

retain the physical Game Card Panel for redemption later in store. For further details on 

the redemption process see clauses 28 to 46 of these Terms and Conditions. 

18. If the winning Game Message reveals a non-food prize then the Entrant must scan the 

QR code or go to www.hjuno.com.au (“Promotional Website”) and enter their full 

name, email address, mobile number, unique code as written on the UNO™ Game Card 

Panel,  and agree to the Terms and Conditions of the Promotion to claim the prize. 

19. If the entry is valid, the Entrant will receive confirmation of their prize. For further 

details on the redemption process see clauses 28 to 46 of these Terms and Conditions. 

http://www.hjuno.com.au/
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20. If the Game Message reveals a collect to win Gold WILD card, the entrant must retain 

the physical UNO™ Game Card Panel and collect the full winning set of three Gold WILD 

cards from other UNO™ Game Card Panels.  Selected Gold WILD card Game Messages, 

but not all Gold WILD card Game messages, have a QR code that the Entrant may scan 

to stash in the Hungry Jack's Application, while collecting the full winning set of three. 

Even if Entrants have stashed a collect to win Gold WILD card, Entrants must retain each 

of their physical collect to win Game Card Panel that contains the Gold WILD card for 

redemption to claim a Collect to Win 'Jackpot Cash' prize . 

21. If a set of all three collect to win Gold WILD cards with the same set of collectable codes 

are collected (e.g codes A1, A2 & A3 or B1, B2 & B3), the Entrant can redeem 1 of 33 

‘Jackpot Cash’ Prizes, valued at either $1,000, $2,500, $5,000 or $10,000 each (as per 

the Collect to Win Jackpot Cash Prize Table in Schedule 3 below). For further details on 

the redemption process see clauses 28 to 46 of these Terms and Conditions. 

22. If the Game Message reveals ‘NO MATCH!’ Second Chance Draw card, then the Entrant 

must scan the QR Code or go to www.hjuno.com.au and enter their full name, email 

address, mobile number and unique code as written on the UNO™ Game Card Panel 

and agree to the Terms and Conditions of the Promotion to register a Second Chance 

Draw entry. 

23. If the entry is valid, the Entrant will receive confirmation of their entry. For further 

details on entry process see clauses 28 to 53 of these Terms and Conditions. 

24. Entrants must retain their UNO™ Game Card Panels unless they are providing it to a 

Hungry Jack's Restaurant staff member to redeem an Instant Win Food Prize. For further 

details see clauses 28 to 53 of these Terms and Conditions. 

25. Multiple entries are permitted, subject to the following:  

a) Only one (1) Unique Game Card Code per entry is permitted;  

b) Each entry must be submitted separately and in accordance with entry 

requirements of these Terms and Conditions; and 

c) The same Unique Game Card Code cannot be used more than once. 

26. Redemption of Instant Win Non-Food Prizes and entries of Second Chance Draw are 

available online only, and therefore access to the internet is required to participate in 

this Promotion. Any cost associated with accessing the Promotional Website is the 

Entrant's sole responsibility and is dependent on the Internet service provider used by 

the Entrant. 

http://www.hjuno.com.au/
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27. Entries must be received during the Redemption Period and will be deemed to be 

received only when received by the TLC. The Promoter and TLC are not liable for any 

problems with communication networks, including but not limited to email blockage or 

incoming call rejections. If you enter using automatically generated entries or multiple 

phone numbers/email addresses/addresses/aliases, you may be disqualified.   

UNO™ Game Card Panel 

28. The UNO™ Game Card Panel will be attached to the Eligible Product packaging and will 

be randomly distributed by the Promoter (or its nominated agents) to participating 

Hungry Jack’s Restaurants based on reasonably anticipated demand. Eligible Products 

with attached UNO™ Game Card Panel may not be available in all Hungry Jack’s 

Restaurants at all times during the Purchase Period. The Promoter accepts no 

responsibility for Eligible Products attaching the UNO™ Game Card Panel being 

unavailable at a Hungry Jack’s Restaurants during the Purchase Period. Each UNO™ 

Game Card Panel will contain a unique code and an expiry date (“Unique Game Card 

Code”). 

29. A maximum of up to 12,164,742 Eligible Products with peelable UNO™ Game Card 

Panels will be distributed to Hungry Jack’s Restaurants. On average across all UNO™ 

Game Card Panels issued, at least one (1) in four (4) UNO™ Game Card Panels will yield 

either one (1) Instant Win Food Prize or one (1) Instant Win Non-Food Prize.  For the 

avoidance of doubt, the Promoter does not guarantee that Entrants purchasing four (4) 

or more Eligible Products will find a winning Game Card for an Instant Win Food Prize 

or Instant Win Non-Food Prize. 

30. The 1 in 4 advertised instantly win ratio is based on a total prize pool of 6,645,476 instant 

win prizes across 12,164,742 eligible participating products with a greater win ratio of 1 

in 1.6 on large Eligible Products and a 1 in 2.4 win ratio on regular Eligible Products as per 

outlined in clause 13 of these Terms and Conditions. 

31. All winners of prizes valued at over $250 or above will have their first name initial, last 

name and postcode published on the Promotional Website (www.hjuno.com.au) on or 

before 09/08/2023 for a period of at least 30 days. 

32. If any prize over $250 remains unclaimed at the end of this Promotion, or if a prize 

winner cannot be found, that information will be published on the Promotional Website 

(www.hjuno.com.au) on 14/09/2023 

33. The total prize pool is up to  $141,939,514.19 

  

http://www.hjuno.com.au/
http://www.hjuno.com.au/
http://www.hjuno.com.au/
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HOW TO WIN AN “INSTANT WIN PRIZE” (excluding Grand Prize) 

34. If the winning Game Message on the Entrant’s UNO™ Game Card Panel has one 

matching pair of the same ‘Colours & Numbers’ UNO™ card, the Entrant has won the 

prize stated on the UNO™ Game Card Panel.  

35. The prize will be either a free food or drink item from selected menu items, as outlined 

in Schedule 1 below, or a Major or Mass-tier non-food prize, as outlined in Schedule 2 

below. 

HOW TO WIN AN “INSTANT WIN GRAND PRIZE” 

36. If the winning Game Message on the Entrant’s UNO™ Game Card Panel has one 

matching pair of the same UNO™ WILD Card including a winning game prize message, 

the Entrant has won the prize stated on the UNO™ Game Card Panel. 

37. The prize will be one of the prizes in the Grand Prize category, as outlined in Schedule 2 

below.  

HOW TO WIN A “COLLECT TO WIN PRIZE” 

38. If the Entrant’s UNO™ Game Card Panel reveals a single Gold WILD Card including one 

(1) of the following collectable code in the table below (“Collectable Code”), the Game 

single Gold WILD Card is a ‘Collect to Win Card’. 

Collectable 
Code sets A1 A2 A3 

 B1 B2 B3 

 APA1 APA2 APA3 

 APB1 APB2 APB3 

 APC1 APC2 APC3 

 APD1 APD2 APD3 

 APE1 APE2 APE3 

 APF1 APF2 APF3 

 APG1 APG2 APG3 

 APH1 APH2 APH3 

 API1 API2 API3 

 APJ1 APJ2 APJ3 

 C1 C2 C3 

 D1 D2 D3 

 E1 E2 E3 

 F1 F2 F3 

 G1 G2 G3 
 H1 H2 H3 

 J1 J2 J3 
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 K1 K2 K3 

 L1 L2 L3 

 M1 M2 M3 

 N1 N2 N3 

 P1 P2 P3 

 Q1 Q2 Q3 

 R1 R2 R3 

 S1 S2 S3 

 T1 T2 T3 

 U1 U2 U3 

 V1 V2 V3 

 W1 W2 W3 

 X1 X2 X3 

 Y1 Y2 Y3 

 

39. An Entrant who, in accordance with the Conditions of Entry set out in these Terms and 

Conditions, has acquired three (3) Collect to Win Cards for a Collectable Code set as 

listed in Column 1 of the “Collect to Win Prize Table”, as outlined in Schedule 3 below, 

is entitled, subject to the Conditions of Entry, to claim one of thirty-three (33) ‘Jackpot 

Cash’ Prizes for the corresponding Collectable Code set (being either $1,000, 2,500. 

$5,000 or $10,000 as outlined in Schedule 3 below). 

HOW TO REDEEM A PRIZE 

INSTANT WIN FOOD PRIZE 

40. If the Game Message is a winning message for a food or drink item (Instant Win Food 

Prize), the Entrant can redeem the Instant Win Food Prize stated on their winning UNO™ 

Game Card Panel during the Redemption Period from any participating Hungry Jack’s 

Restaurant by scanning their winning physical UNO™ Game Card Panel or scanning their 

stashed Instant Win Food Prize barcode from the Hungry Jack’s Application at a 

participating Hungry Jack’s Restaurants at the time of placing or purchasing an order at 

the Hungry Jack’s Restaurant.  

41. For the avoidance of doubt: 

i. A winning physical UNO™ Game Card Panel for an Instant Win Food Prize, once 

redeemed, will be retained by the Hungry Jack’s crew member. A winning 

scanned UNO™ Game Card Panel for an Instant Win Food Prize in the Hungry 

Jack’s Application, once redeemed, will be deemed used and removed from 

the stash.  
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ii. Instant Win Food Prizes may only be redeemed where the relevant Instant Win 

Food Prize is available for purchase at Hungry Jack’s Restaurants. 

iii. Only one (1) Instant Win Food Prize may be redeemed per transaction.  

iv. Instant Win Food Prizes may only be redeemed once, either at the cashier 

using the physical UNO™ Game Card Panel or by scanning the stashed Instant 

Win Food Prize barcode from the Hungry Jack’s Application. Once a prize has 

been redeemed either by physical game card or the stashed digital game card 

voucher, it will be deemed as used. 

v. Instant Win Food Prizes may only be redeemed in-store or drive-thru with a 

crew member at a Hungry Jack’s Restaurant. They cannot be redeemed via an 

in-store kiosk, pre-ordering on the Hungry Jack's Application, via Hungry Jack’s 

Delivery, or through any food delivery partners. 

vi. Any Instant Win Food Prize that is not redeemed in the time and manner 

specified in these Terms and Conditions will be deemed forfeited. No 

compensation will be payable if an Entrant does not take part in the Promotion 

or redeem the prize during the Redemption Period. 

42. All Instant Win Food Prizes are subject to the Terms and Conditions detailed in 

Schedule 1. 

INSTANT WIN NON-FOOD PRIZE (including Mass-tier, Major and Grand Prizes) 

43. If the Game Message is a winning message for a non-food prize (Instant Win Non-Food 

Prize), the Entrant can claim that prize during the Redemption Period by: 

a) scanning the QR code or visiting www.hjuno.com.au; 

b) entering the Unique Game Card Panel Code and if required, uploading an 

image of the Unique Game Card Panel;  

c) entering their full name, mobile number, email address and if required, 

postcode;  

d) entering their postal address, excluding PO BOX (for physical prizes) 

 

44. Claims will be deemed to be received only when received by the Administrator. The 

Promoter and Administrator are not liable for any problems with communication 

networks including but not limited to email blockage, incoming call rejections. If you 

enter using automatically generated entries or multiple phone numbers/email 

addresses/addresses/aliases, you may be disqualified.   

http://www.hjuno.com.au/
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45. If the claim is valid, (“Qualified Claim”) the Entrant will receive an email which will detail 

how to redeem the Instant Win Non-Food Prize. 

46. All Instant Win Non-Food Prizes are subject to the Terms and Conditions detailed in 

Schedule 2. 

 

COLLECT TO WIN ‘JACKPOT CASH’ PRIZE 

47. If the Entrant has collected one (1) Collect to Win Card for each Collectable Code that is 

listed in the same cell of Column 1 of the “Collect to Win Prize Table”, as outlined in 

Schedule 3 below, the Entrant can claim one of thirty-three (33) ‘Jackpot Cash’ Prizes, 

valued from $1,000 to $10,000 each during the Redemption Period by: 

a) visiting www.hjuno.com.au ("Promotional Website"); 

b) entering all three (3) Collectable Codes and uploading all three (3) images of 

the full Game Card Panel containing the physical Gold WILD cards;  

c) entering their full name, mobile number, email address and postcode;  

48. Claims will be deemed to be received only when received by the Promoter. The 

Promoter is not liable for any problems with communication networks including but not 

limited to email blockage or incoming call rejections. If you enter using automatically 

generated entries or multiple phone numbers/email addresses/addresses/aliases, you 

may be disqualified.   

49. If the claim is valid, (“Qualified Claim”) the Entrant will receive an email which will detail 

how to redeem the Collect to Win Prize. 

50. Collect to Win Jackpot Cash Prizes are subject to the Terms and Conditions detailed in 

Schedule 3. 

 

HOW TO ENTER THE SECOND CHANCE PRIZE DRAW 

51. Entrants who make a Qualified Claim for each Instant Win Non-Food Prize will also 

automatically receive one (1) entry to the Second Chance Draw (“Second Chance Draw 

Valid Entrants”), as outlined in section 54 below. 

52. Entrants who revealed a ‘NO MATCH!’ Game Message on an UNO™ Game Card Panel 

will also receive one (1) entry to the Second Chance Draw (“Second Chance Draw Valid 

Entrants”), as outlined in section 54 below, by:  

i. scanning the QR code or visiting www.hjuno.com.au; 

http://www.hjuno.com.au/
http://www.hjuno.com.au/
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ii. entering the Unique Game Card Panel Code and uploading an image of the 

Unique Game Card Panel;  

iii. entering their full name, mobile number, email address and postcode;  

 

53. For each Qualified Claim and each corresponding entry to the Second Chance Draw, the 

Entrant must keep their UNO™ Game Card Panel that bears the Unique Game Card Code 

submitted at the time of claim or entry. The Promoter or TLC, in its sole discretion, may 

at any time after a claim or an entry has been submitted, require the original UNO™ 

Game Card Panel to be produced for verification before awarding any prize. 

SECOND CHANCE DRAW 

54. If, for any reason there are Instant Win Non-Food Major Prizes or Grand Prizes valued 

over $250 that have not been successfully claimed by an Entrant during the Redemption 

Period, TLC will carry out a Second Chance Draw at the date, time and place stated 

below to randomly distribute the prize/s in descending order of value amongst Second 

Chance Draw Valid Entrants (“Second Chance Draw”).  

55. The Second Chance Draw will take place on 25/07/2023 at 11:00am AEST at TLC, Level 

28, 161 Castlereagh Street, Sydney NSW 2000 by a computerised draw system or 

selection. The winning Entrant does not need to be present at the draw to claim a prize 

and will be notified of the prize they have won.  

56. One reserve winner will be drawn per prize and recorded (in order) in case an ineligible 

Entrant is drawn or if any Entrant drawn is unreachable or unable to accept or declines 

to participate in a prize within fourteen (14) days of being notified by the methods 

including but not limited to phone call(s), email(s) or voice message(s) that they are a 

winner (if applicable). In that event, the prize will be awarded to the reserve winner and 

reserve winner/s will be notified of the prize they have won. 

57. In the event a reserve winner is ineligible, unreachable, or unable to accept the prize or 

declines to participate, within fourteen (14) days of being notified by the methods 

including but not limited to phone call(s), email(s) or voice message(s) that they are a 

winner (if applicable). In that event, the prize will be forfeited. 

58. Should an Entrant’s contact details change during the Promotion, it is the Entrant’s 

responsibility to notify TLC on 1800 431 537 between the hours of 9:30am AEST and 

5:00pm AEST or email contact@hjuno.com.au during the Promotional Period (inclusive) 

Monday to Sunday including Public Holidays. A request to access or modify any 

information provided in claim/entry should be directed to TLC. 

file:///C:/NRPortbl/VICProduction1/JFL/contact@hjuno.com.au


11 
 

59. The same Prize Redemption Procedure for Major Prizes and Grand Prizes as outlined in 

Schedule 2 applies to Second Chance Winners and Reserve winners. 

 

60. All Second Chance Draw Winners including reserve winners will have their last name, 

first name initial and postcode published online at www.hjuno.com.au on 15/08/2023 

for a period of at least 30 days. 

OTHER GENERAL TERMS & CONDITIONS 

61. The Promoter (including its directors, officers, employees and agents), TLC, its 

respective agents, promotional partners and distributors are not liable for lost, stolen 

or damaged prizes, and to the extent permitted by law do not make any contractual 

promise or representation regarding the quality and/or availability of the prizes offered 

and cannot be held liable for any resulting personal loss or damage. 

62. Prizes are subject to availability and are not transferable, exchangeable or redeemable 

for cash. If a prize is unavailable, for whatever reason, the Promoter or TLC reserves the 

right to substitute the prize for a prize of equal value and/or specification, subject to 

any written approval from the relevant regulatory authorities.  

63. Without limiting any other terms of these Terms and Conditions, all prizes (and 

elements of prizes) must be taken as and when specified, or will be forfeited with no 

replacement. The prize values are correct as of the date of preparing these Terms and 

Conditions and include any applicable GST. The Promoter is not responsible for any 

change in prize value. 

64. In the event the Promotion is unable to proceed as set out in these Terms and 

Conditions, the Promoter or TLC reserves the right to vary these Terms and Conditions, 

subject to any written approval from the relevant regulatory authorities.  

65. Printing and other quality control errors outside the Promoter’s control will not 

invalidate an otherwise valid instant win prize claim. Every instant win prize claim in 

excess of the advertised prize pool will be honoured, unless the claim is rejected due to 

fraud or ineligibility under these Terms and Conditions. 

66. The Promoter is not responsible for any tax implications arising from an Entrant winning 

a prize. Entrants should seek independent financial advice. If for GST purposes this 

Promotion results in any supply being made for non-monetary consideration, Entrants 

must follow the Australian Taxation Office’s stated view that where the parties are at 

arm’s length, goods and services exchanged are of equal GST inclusive market values. 

http://www.hjuno.com.au/
http://www.hjuno.com.au/
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67. The Promotional Website may contain links to other websites (“Linked Sites”), including 

websites of Promotional Partners (“Promotional Partner Websites”). The Promoter is 

not responsible for the content of any Linked Sites, whether or not the Promoter is 

affiliated with the Linked Sites. The Promoter does not in any way endorse any Linked 

Sites and is not responsible for the quality or delivery of any products or services 

offered, accessed or advertised by such Linked Sites. To the extent that these Linked 

Sites collect personal information or postings from Entrants, the Promoter shall bear no 

responsibility or liability for the manner in which such information or postings are used 

or exploited. The Linked Sites are for Entrants’ convenience only, and Entrants agree to 

access them at their own risk.  

68. The Promoter is not liable for entries, prize claims or correspondence that are 

misplaced, misdirected, delayed, lost, incomplete, illegible or incorrectly submitted. 

69. Any additional or ancillary costs associated with redeeming a Prize are not included. 

Those costs are the responsibility of the Entrant who redeems the Prize. Costs 

associated with redeeming the Prize may include, but are not limited to, the Entrant’s 

transport to and from a Hungry Jack’s Restaurant. Accessing any Promotional Partner 

Website and downloading, using or installing any Application is the Entrant’s 

responsibility and at the Entrant’s risk and steps required may vary depending on the 

internet service or telecommunications provider used.  

70. Entrants must not: 

i. tamper with the entry or claim process (including but not limited to 

manipulating the system via bots, script use, or any other means to 

circumvent the entry/claim/redemption process); 

ii. engage in any conduct that may jeopardise the fair and proper conduct of 

the Promotion; 

iii. act in a disruptive, annoying, threatening, abusive or harassing manner; 

iv. do anything that may diminish the good name or reputation of the Promoter 

or any of its related entities or of the agencies or companies associated with 

this Promotion; 

v. breach any law; or 

vi. behave in a way that is otherwise inappropriate.   

71. Except for any liability that cannot be excluded by law, the Promoter (including its 

directors, officers, employees and agents), TLC and the Promotional Partners (including 

their respective officers, employees and agents) are not responsible for and exclude all 
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liability (including for negligence) for any personal injury, death or harm suffered by the 

Entrant or other person who redeems the Prize (and the  Entrant or such person 

releases Promoter and TLC from any such liability) or any loss or damage (including loss 

of opportunity), whatsoever, whether direct, indirect, special or consequential, arising 

in any way out of: 

i. any technical difficulties or equipment malfunction (whether or not under 

the Promoter’s or TLC’s or Promotional Partners’ control); 

ii. any theft, unauthorised access or third-party interference; 

iii. any claim that is late, lost, altered, damaged or misdirected (whether or not 

after their receipt by the Promoter or TLC or Promotional Partners) due to 

any reason beyond the reasonable control of the Promoter or TLC or 

Promotional Partners; 

iv. any variation in prize value to that stated in these Terms and Conditions; 

v. any tax liability incurred by an Entrant or claimant; or 

vi. the use and/or taking of a prize. 

72. Except for any liability that cannot be excluded by law, neither Mattel nor any of its 

subsidiaries, related entities, sublicensees, or any of their respective employees, 

officers, directors, agents, successors, and assigns (“Mattel Released Parties”) are 

responsible for any liability arising from the operation or management of the Promotion 

(including, but not limited to, all prizes) and this clause operates as a full release of the 

Mattel Released Parties from any such liability. 

73. If this Promotion is interfered with in any way or is not capable of being conducted as 

reasonably anticipated due to any reason, including by outside act, agent or event that 

is beyond the reasonable control of the Promoter or TLC, including but not limited to 

technical difficulties, epidemic, pandemic, government directive, public health orders 

and the like, unauthorised intervention or fraud, the Promoter or TLC reserves the right, 

in their sole discretion, to the fullest extent permitted by law and subject to any 

direction by a relevant regulatory authority: 

i. to disqualify any Entrant; or 

ii. to modify, suspend, terminate or cancel the Promotion, as appropriate. 

74. Personal Information ("PI") is being collected by TLC and the Promoter in order to 

conduct this Promotion. For this purpose, TLC and the Promoter may disclose PI to third 

parties, including but not limited to their employees, agents, contractors, service 

providers, suppliers and, as required under any applicable law, to regulatory authorities. 
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Participation in aspects of the Promotion is conditional on an Entrant providing TLC and 

the Promoter this PI. TLC will use and handle PI as set out in its Privacy Policy, which can 

be viewed at https://www.tlcmarketing.com/australasia/legals/. The Promoter will also 

use and handle PI as set out in its Privacy Policy, which can be viewed at 

https://www.hungryjacks.com.au/privacy-policy In addition to any use that may be 

outlined in the Promoter’s Privacy Policy, by entering or claiming any non-food prize, 

Entrants consent to the Promoter keeping their personal information on its database 

for future marketing communications.  The Promoter, may, for an indefinite period, 

unless otherwise advised, use the PI for promotional, marketing, publicity, research and 

profiling purposes, including sending electronic messages or telephoning the Entrant, 

provided that where required by the Spam Act 2003 (Cth), the Promoter includes a 

functional unsubscribe facility in each direct marketing communication it sends you that 

you may use to opt-out of any further such communications and provided that the 

functional unsubscribe facility complies with the Spam Regulations 2021 (Cth).  Each 

Privacy Policy also contains information about how an Entrant may opt-out, access, 

update or correct their PI, how they may complain about the treatment of their PI, and 

how those complaints will be dealt with. The Promoter and TLC may disclose personal 

information to entities outside of Australia (for a list of countries, see the Promoter’s or 

TLC’s Privacy Policies). 

75. If any dispute arises between an Entrant and the Promoter or TLC concerning the 

conduct of this promotion or claiming a prize, the Promoter and TLC will take reasonable 

steps to consider the Entrant's point of view, taking into account any facts or evidence 

they put forward, and to respond to it fairly within a reasonable time. In all other 

respects, the Promoter and TLC decisions in respect of the Promotion are final and no 

correspondence will be entered into. 

76. No compensation will be payable to any person if a winner is unable to submit a prize 

claim in the time and manner set out in these Terms and Conditions for whatever 

reason. 

77. HELPLINE: For enquiries re: Hungry Jack’s UNO™ Campaign 2023, consumers may call 

the Promotional Helpline on 1800 431 537 between the hours of 9:30am AEST and 

5:00pm AEST or email contact@hjuno.com.au during the Promotional Period, Monday 

to Sunday (inclusive) including Public Holidays. For general enquiries consumers may 

contact Hungry Jack’s on hja.customerservice@hungryjacks.com.au or call Customer 

file:///C:/NRPortbl/VICProduction1/JFL/contact@hjuno.com.au
mailto:hja.customerservice@hungryjacks.com.au
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Care on 1300 852 326 Monday 8:30am - 4:30pm AEST, Tuesday to Friday 8:30am – 

8:30pm AEST, Saturday 9:00am – 5:00pm AEST, not available on Sundays. 

78. Calls to the Promotional Helpline from public telephones or mobiles may incur an 

additional charge. Calls may be recorded for the purposes of promotional security 

and/or training purposes. 

79. This Promotion is in no way sponsored, endorsed or administered by, or associated with 

any social media platform, including Facebook, Instagram and Twitter. Entrants provide 

information to the Promoter and not to any social media platform.  Entrants completely 

release any relevant social media platforms from any and all liability. 

80. Authorised under: NSW Authority No. TP/01246, ACT Permit No. TP22/02009, SA 

Licence No. T22/1618. 

81. UNO™ and associated trademarks and trade dress are owned by, and used under license 

from, Mattel. ©2023 Mattel. 
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Schedule 1 - ADDITIONAL TERMS AND CONDITIONS FOR INSTANT 

WIN FOOD PRIZE 

INSTANT WIN FOOD PRIZE POOL  

Instant Win Food Prize 
Value of each 

(Recommended Retail Price) 
Prices may vary by store. 

Max No. of 
Prizes 

Total Value (Total 
RRP) 

Small Chips  $                      2.40  
                   

332,466   $          797,919.12  

Small Soft Drink  $                      2.90  
                   

332,466   $          964,152.27  

Small Sundae  $                      3.40  
                   

332,466   $      1,130,385.42  

Cheese Burger  $                      4.00  
                   

332,466   $      1,329,865.20  

Whopper   $                      7.90  
                   

332,466   $      2,626,483.77  

Bacon Deluxe  $                      8.80  
                   

332,466   $      2,925,703.44  

Classic Jack's Fried Chicken  $                      9.50  
                   

332,466   $      3,158,429.85  

6 Nuggets  $                      6.45  
                   

332,466   $      2,144,407.64  

Hashbrown  $                      2.00  
                   

332,466   $          664,932.60  

Small Coffee (JC)  $                      3.95  
                   

332,466   $      1,313,241.89  

Total 
               
3,324,663   $    17,055,521.19  

 

 

INSTANT WIN FOOD PRIZE GENERAL 

1. The value of each Instant Win Food Prize, the total number of possible Instant Win Food 

Prizes to be awarded for the promotion and the total  value of the Instant Win Food Prizes 

are in accordance with the table above. Each prize is valued in Australian Dollars inclusive 

of GST (if any) based on the recommended retail value at the time of printing. The 

Promoter takes no responsibility for any variations in the value of a prize. 

2. The maximum number of Instant Win Food Prizes given away for this promotion is 

3,324,663, and the maximum total value of the Instant Win Food Prizes in the Promotion 

is up to $17,055,521.19. The final number of prizes distributed by the Promoter will be 

the number of prizes redeemed by the Entrants.  

3. Entrants must claim Instant Win Food Prizes in accordance with the ‘HOW TO REDEEM 

THE INSTANT WIN “FOOD” PRIZE’ section, otherwise their Instant Win Food Prize(s) will 

be forfeited. 
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4. Instant Win Food Prizes are valid for the individual food/beverage item(s) listed on the 

winning Instant Win Food Prize UNO™ Game Card Panel only and cannot be used in 

combination to claim or discount any other meal or bundle.  

5. Instant Win Food Prize is valid for the particular size, type and flavour of the Instant Win 

Food Prize item only and cannot be used in combination to claim or discount any other 

sizes of food or beverage item. 

6. The Promoter and Hungry Jack’s Restaurants reserve the right to substitute ingredients of 

any Instant Win Food Prize as a result of other variability outside the reasonable control 

of the Promoter. No requests by an Entrant to substitute or vary an Instant Win Food Prize 

will be accepted. 

7. Redemption of an Instant Win Food Prize is subject to availability at each Hungry Jack’s 

Restaurant and may not be available at a particular Hungry Jack’s Restaurant. The 

Promoter accepts no responsibility for an Instant Win Food Prize being unavailable at a 

Hungry Jack’s Restaurant, an Entrant may attempt to claim the Instant Win Food Prize at 

another Hungry Jack’s Restaurant or at a later time and/or date at the same Hungry Jack’s 

Restaurant during the Redemption Period.  

8. Entrants are responsible for ensuring that the Instant Win Food Prize is consistent with 

their dietary requirements. 
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Schedule 2 - ADDITIONAL TERMS AND CONDITIONS FOR INSTANT 

WIN NON-FOOD PRIZE 

 

 

  HJ UNO 2023 Prize Pool - 

Instant Win Prizes  Value of 
each (RRP 
rounding to 
2 decimal 
place)  

 Max No. of 
Prizes  

 Total Max Value 
(Total RRP)  

Grand prizes 

Mitsubishi ASX  $        
26,490  

                            2   $                     
52,980  

Samsung Home Entertainment 
System 

 $          
5,498  

                            2   $                     
10,996  

$2,500 Booking.com Travel Escape  $          
2,500  

                            2   $                       5,000  

Samsung 65” OLED TV  $          
4,499  

                            3   $                     
13,497  

Beko AutoDose Washing Machine  $          
1,349  

                            5   $                       6,745  

Beko Dark Stainless Dishwasher  $          
1,099  

                            5   $                       5,495  

$1,000 JB Hi-Fi eGift Card  $          
1,000  

                            2   $                       2,000  

$5,000 CASH  $          
5,000  

                            1   $                       5,000  

$1,000 CASH  $          
1,000  

                            5   $                       5,000  

$500 CASH  $             
500  

                          10   $                       5,000  

$1,000 Home & Garden Gift Card  $          
1,000  

                            3   $                       3,000  

$1,000 Shopping Gift Card  $          
1,000  

                            4   $                       4,000  

$1,000 Fashion Gift Card  $          
1,000  

                            3   $                       3,000  

$1,000 FILA Gift Card  $          
1,000  

                          10   $                     
10,000  

Menulog for a Year  $          
2,080  

                          20   $                     
41,600  

Mystery Travel Experience  $          
2,000  

                            4   $                       8,000  

Mystery VIP Experience  $          
2,000  

                            2   $                       4,000  

Major Prizes 

Beko PowerClean Stick Vacuum  $             
699  

                          25   $                     
17,475  

Beko Espresso Coffee Machine  $             
499  

                          25   $                     
12,475  

Beko Air Purifier  $             
299  

                          25   $                       7,475  

$500 BCF eGift Card  $             
500  

                            5   $                       2,500  

$500 FILA Gift Card  $             
500  

                          45   $                     
22,500  

$500 JB Hi-Fi eGift Card  $             
500  

                            5   $                       2,500  

$500 Home & Garden Gift Card  $             
500  

                            6   $                       3,000  
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$500 Shopping Gift Card  $             
500  

                            8   $                       4,000  

$500 Fashion Gift Card  $             
500  

                            6   $                       3,000  

Sennheiser Earbuds  $             
260  

                        100   $                     
26,000  

$200 BCF eGift Card  $             
200  

                          10   $                       2,000  

American Tourister Luggage  $             
280  

                          20   $                       5,600  

$250 FILA Gift Card  $             
250  

                          65   $                     
16,250  

$200 CAT Workwear Gift Card  $             
200  

                          10   $                       2,000  

INSTAX INSTANT CAMERA PACK  $             
174  

                        150   $                     
26,100  

$100 BCF eGift Card  $             
100  

                            5   $                          500  

$100 FILA Gift Card  $             
100  

                        100   $                     
10,000  

$100 JB Hi-Fi eGift Card  $             
100  

                            5   $                          500  

$100 Shell Gift Card  $             
100  

                          30   $                       3,000  

$100 Google Store Gift Card  $             
100  

                        250   $                     
25,000  

$50 Shell Gift Card  $               
50  

                        150   $                       7,500  

$50 FILA Gift Card  $               
50  

                        425   $                     
21,250  

Mass-tier Prizes 

$100 Samsung Voucher  $             
100  

                     2,500   $                   
250,000  

$100 Beko Home Appliance Voucher  $             
100  

                   20,000   $                
2,000,000  

$20 Sennheiser Headphones 
Voucher 

 $               
20  

                 500,000   $              
10,000,000  

Annual Go Gamers Premium 
Membership 

 $               
80  

                 656,652   $              
52,532,160  

$50 Beko Home Appliance Voucher  $               
50  

                 250,000   $              
12,500,000  

$20 Experience Oz Voucher  $               
20  

                 150,000   $                
3,000,000  

$30 Google Store Voucher  $               
30  

                 550,000   $              
16,500,000  

$25 American Tourister Voucher  $               
25  

                 501,007   $              
12,525,175  

Event Cinema eVoucher  $               
24  

                   10,000   $                   
240,000  

Free Photo Book by Snapfish  $               
23  

                 500,000   $              
11,500,000  

$10 Menulog Voucher  $               
10  

                   10,000   $                   
100,000  

$15Menulog Voucher  $               
15  

                     5,000   $                     
75,000  

$20 CAT Workwear Voucher  $               
20  

                   50,000   $                
1,000,000  

$20 NBLSTORE Jersey eGift card  $               
20  

                   99,971   $                
1,999,420  

$15 Ticketek Vouchers  $               
15  

                     1,000   $                     
15,000  

One Free Rental with Cinebuzz On 
Demand 

 $               
15  

                     1,000   $                     
15,000  
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$15 Star Car Wash Voucher  $               
15  

                     1,000   $                     
15,000  

$10 FILA Footwear Voucher  $10                     11,130   $                   
111,300  

              3,320,813   $     124,783,993  

 

 

 

INSTANT WIN NON-FOOD PRIZE GENERAL 

1. The value of each Instant Win Non-Food Prize, the total number of possible Instant Win 

Non-Food Prizes to be awarded for the promotion and the total maximum value of the 

Instant Win Non-Food Prizes are in accordance with the table above. Each prize is valued 

in Australian Dollars inclusive of GST (if any) based on the recommended retail value as of 

the time of permit application. The Promoter or TLC takes no responsibility for any 

variations in the value of a prize. 

2. The maximum number of Instant Win Non-Food Prizes given away for this promotion is 

3,320,813 and the maximum total value of the Instant Win Non-Food Prizes in the 

Promotion is up to AUD$124,783,993. The final number of prizes distributed by the 

Promoter or TLC will be the number of prizes redeemed by the Entrants.  

PRIZE REDEMPTION PROCEDURE 

3. Mass-tier Prizes 

a) For each Qualified Claim for Mass-tier Prizes, Entrants will receive an email (“Qualified 

Claim Email”) on receipt of the claim. The email will include a Unique Reward Code 

(“Unique Reward Code”) and instructions to redeem the prize. 

b) The Unique Reward Code is valid for three (3) months from date of issue if not 

otherwise stated. 

c) Some Unique Reward Codes require activation, including the Event Cinema eVoucher, 

Free Rental with Cinebuzz On Demand and $15 Ticketek Voucher. To activate, Entrants 

simply access the Activation link from the Qualified Claim Email, and they will be 

redirected to the Promotional Website to confirm their name and email address 

before clicking the “SUBMIT” button. The respective Prize Voucher will then be sent 

to the winner within two (2) business days and is valid for three (3) calendar days. 

 

4. Major Prizes 
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a) For each Qualified Claim for Major Prizes, Entrants will receive an email (“Qualified 

Claim Email”) on receipt of the claim confirming they are a provisional winner of the 

prize won. 

b) The claim will be verified within 3 business days. Entrants may be requested to provide 

a scanned copy of the UNO™ Game Card Panel that bears the winning Unique Game 

Card Code. IMPORTANT: In order to be eligible to redeem the Major Prize, the Entrant 

must be able to supply the image of the winning UNO™ Game Card Panel within 1 

week if requested for validation otherwise the claim will be deemed ineligible and the 

prize will be deemed unclaimed. 

c) For the winning of Major Prizes, a nominated agent of TLC may personally call the 

contact number provided by the Entrant within three (3) business days (“Major Prize 

Verification Call”). The nominated agent may call at any time Monday to Sunday 

between the hours of 9:30am AEST and 5:00pm AEST including Public Holidays. 

d) For the winning of all digital prizes, the prize will be sent via email after the verification.  

e) For the winning of all physical prizes, entrants will be required to confirm their 

nominated postal address and the prize will be arranged for delivery within 3-6 weeks 

after the verification. IMPORTANT: The Entrant must confirm their postal address 

within 2 weeks otherwise the prize may be forfeited with no compensation payable. 

 

5. Grand Prizes 

a) For each Qualified Claim for Grand Prizes, Entrants will receive an email (“Qualified 

Claim Email”) on receipt of the claim confirming they are a provisional winner of the 

prize won. 

b) The claim will be verified within 3 business days. Entrants may be requested to provide 

a scanned copy of the UNO™ Game Card Panel that bears the winning Unique Game 

Card Code. IMPORTANT: In order to be eligible to redeem the Grand Prize, the Entrant 

must be able to supply the image of the winning UNO™ Game Card Panel within 1 

week if requested for validation otherwise the claim will be deemed ineligible and the 

prize will be deemed unclaimed. 

c) For the winning of all Grand Prizes, a nominated agent of TLC will personally call the 

contact number provided by the Entrant within three (3) business days (“Grand Prize 

Verification Call”). The nominated agent may call at any time Monday to Sunday 

between the hours of 9:30am AEST and 5:00pm AEST including Public Holidays. 

d) During the Grand Prize Verification Call, the Entrant may be requested to provide the 

relevant information on the winning Unique Game Card Code, and information that is 
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personal to the Entrant, including their full name, date of birth, postal address and 

email address. For any Entrant under the age of 18, details of the Entrant’s parent or 

legal guardian and confirmation of consent must also be provided and that parent or 

legal guardian must also be present at the time of the Grand Prize Verification Call.  

e) IMPORTANT: If an Entrant does not receive a Grand Prize Verification Call within three 

(3) business days after receiving the Qualified Claim Email, the Entrant (or their parent 

or legal guardian where the Entrant is under the age of 18) must contact the 

Promotional Helpline Monday to Sunday between the hours of 9:30am AEST and 

5:00pm AEST including Public Holidays or email contact@hjuno.com.au within the 

next three (3) business days in order to be eligible to claim the Grand Prize.  

f) After a Grand Prize Verification Call has been satisfactorily completed, a nominated 

agent from TLC will send a Declaration Form (“Prize Claim Declaration Form”) to the 

Entrant’s nominated email address within the same business day. The Entrant is 

required to respond with a signed Declaration Form within three (3) business days to 

be eligible to claim the prize.  

g) IMPORTANT: If an Entrant does not receive the Declaration Form via email within the 

same business day of the Grand Prize Verification Call, the Entrant (or their parent or 

legal guardian where the Entrant is under the age of 18) must contact the Promotional 

Helpline Monday to Sunday between the hours of 9:30am AEST and 5:00pm AEST 

including Public Holidays or email contact@hjuno.com.au within the next three (3) 

business days in order to be eligible to claim the Grand prize.  

h) Once the signed Declaration Form is received and verified by the Promoter or TLC, the 

relevant Instant Win Grand Prize will be dispatched by post, courier or electronically 

(as determined by the Promoter or TLC in its sole discretion) to the Entrant’s 

nominated postal address or email address or otherwise as stated in Schedule 2 

“Additional Terms & Conditions attaching to the Instant Win Non-Food Prizes”. 

6. If an Entrant does not receive a Qualified Claim Email within two (2) days of a claim being 

made, it is the responsibility of the Entrant to call the Promotional Helpline Monday to 

Sunday between the hours of 9:30am AEST and 5:00pm AEST including Public Holidays or 

email contact@hjuno.com.au.  

7. Entrants who are in the process of redeeming their prize may be redirected to the website 

of the relevant Promotional Partner (“Promotional Partner Website”) to submit the 

Unique Reward Code for the relevant Instant Win Non-Food Prize and all other details 

requested via the Promotional Partner Website, including but not limited to the Entrant’s 

file:///C:/NRPortbl/VICProduction1/JFL/contact@hjuno.com.au
file:///C:/NRPortbl/VICProduction1/JFL/contact@hjuno.com.au
mailto:contact@hjuno.com.au
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name, email address, date of birth, postal address and contact number. Where applicable, 

Entrants must agree to the Promotional Partner’s Terms & Conditions for the relevant 

prize and satisfy themselves with the collection statements and privacy policies of any 

Promotional Partners, as the Promoter will not accept any responsibility for the collection, 

use and handling of personal information by Promotional Partners. 

8. If a winner fails to redeem a prize in the manner required, as stated in these Terms and 

Conditions and in the reasonable opinion of the Promoter or TLC, the prize will be 

forfeited with no compensation payable. 

9. For each prize claim that an Entrant submits, the Entrant must keep their UNO™ Game 

Card Panel that bears the Unique Game Card Code submitted at the time of claim or entry. 

10. Incomprehensible, indecipherable and incomplete entries may, at the Promoter’s and 

TLC’s discretion, be deemed invalid and not eligible for a prize. 

11. The Promoter (including its directors, officers, employees and agents) and TLC reserve the 

right, at any time, to verify the validity of claims and the Entrant (including the Entrant’s 

identity, age and place of residence) and reserve the right, in their discretion, to disqualify 

any individual who they have reason to believe has breached any of these Terms and 

Conditions, tampered with the claim process or engaged in any unlawful or other 

improper conduct calculated to jeopardise fair and proper conduct of the Promotion. 

Errors and omissions may be accepted at the Promoter’s and TLC’s discretion. The 

Promoter's and TLC's legal rights to recover damages or other compensation in such 

circumstances are reserved. 

12. Failure by the Promoter or TLC to enforce any of their rights at any stage does not 

constitute a waiver of those rights. The Promoter’s and TLC’s legal rights to recover 

damages or other compensation arising as a result of such conduct are reserved. 

13. If a prize (or part of a prize) becomes unavailable, for any reason beyond the Promotional 

Partner or Promoter’s reasonable control (as applicable), then a comparable prize (or part 

of a prize) of equal or greater value will be awarded in lieu, at the Promotional Partner or 

Promoter’s discretion, subject to any written approval of the relevant regulatory 

authorities. 

14. All Promotion advertisements depicting prizes, prize descriptions and/or trademark 

references are illustrative rather than definitive and do not imply any association with the 

Promoter.  

15. It is the responsibility of the winning Entrant to use their prize by any specified expiry date. 

The prizes are issued with the understanding that they will not be extended or replaced. 
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Any unused balance of the prize will not be awarded as cash. Redemption of the prize is 

subject to any Terms and Conditions of the issuer. 

16. Timeframes for delivery indicated in these Terms and Conditions may be affected by 

circumstances outside of the control of TLC and the Promoter, including, but not limited 

to strikes, fires, floods, earthquakes, other natural disasters, epidemic, pandemic, 

government directive, public health orders acts of terrorism, blackouts and the like. TLC 

and the Promoter will not be liable for delays caused by circumstances outside of its 

control. 

17. Should an Entrant’s contact details change during the Promotion, it is the Entrant’s 

responsibility to notify TLC on 1800 431 537 between the hours of 9:30am AEST and 

5:00pm AEST or email contact@hjuno.com.au during the Promotional Period (inclusive) 

Monday to Sunday including Public Holidays. A request to access or modify any 

information provided in claim/entry should be directed to TLC. 

18. The terms of the prize are as stated in these Terms and Conditions, and no other 

representations (written or oral) shall apply. Nothing in these terms affects any statutory 

rights an Entrant may have, including under the Australian Consumer Law. 

 

ADDITIONAL TERMS & CONDITIONS ATTACHING TO THE INSTANT WIN NON-FOOD 

PRIZES 

GRAND PRIZES 

Mitsubishi ASX 

1. Each Grand Prize consists of one (1) Mitsubishi ASX LS 2WD 2.0L CVT Auto White and 
is valued up to AU$29,740 (inclusive of GST and on-road costs). The Promotional 
Partner for the Grand prize in AU is Mitsubishi Motors Australia Limited (ABN 53 007 
870 395) 

2. The vehicle has an automatic transmission. The Grand Prize will be supplied in White 
with standard number plates  

3. White colour is subject to availability and may vary from any Prize image shown. Any 
vehicles depicted in the promotional material are not necessarily the same colour or 
grade as the prize vehicle and are for illustration purposes only  

4. The prize includes standard fittings, twelve (12) months of registration in the winner’s 
place of residence, twelve (12) months of third-party compulsory insurance, on-road 
costs, stamp duty and dealer delivery costs, dependent on the residential address of 
the winner  

5. Comprehensive insurance and any other insurance not stated as included in the prize, 
operational costs, and any other ancillary costs or accessories not expressly provided 
are the responsibility of the winner.  

file:///C:/NRPortbl/VICProduction1/JFL/contact@hjuno.com.au
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6. The Promotional Partner will contact a winner to arrange for the collection of the 
Grand Prize from the Promotional Partner dealership nearest to the winner’s usual 
residential address  

7. Collection of a Grand Prize is subject to the availability of the vehicle. The winner is 
responsible for all costs incurred for them to travel to and from the nearest dealership 
to collect the vehicle  

8. To be eligible to claim a Grand Prize, the winner must obtain motor vehicle registration 
of the car in his or her name per the applicable legislation where the vehicle is 
collected. If a winner is, through any legal incapacity or otherwise, unable to register 
the Grand Prize in his or her name, then such winner may assign the Grand Prize to 
another person with legal capacity for the purpose of registration. The Promoter and 
Promotional Partner take no responsibility for such arrangements between the winner 
and the assignee. The winner must provide the Promoter with certified copies of all 
required documentation as required by the Promoter before the Grand Prize is 
awarded. In accepting the prize, the winner may be required to sign a legal release in 
a form to be determined at the Promoter’s sole discretion. When the Grand Prize is 
collected, a winner must provide a valid driver’s licence for inspection before the 
Grand Prize may be driven away from the collection point  

9. The Promoter and TLC accepts no responsibility for any mechanical, body or paint 
repairs or repairs of maintenance of any kind relating to the Grand Prize after the date 
of prize collection by the winner.  

10. Availability of the Grand prize may be delayed due to COVID-19 or stock-related 
issues/restrictions (for example, but not limited to manufacturing delays, shipping 
delays, government restrictions/orders and national/state/overseas border closures). 
If availability is delayed, the Promoter/TLC will keep the Grand prize winner informed 
and updated as to when they can expect to receive the Grand prize. Alternatively, due 
to availability issues, the Promoter/TLC may, at their absolute discretion, offer the 
Grand prize winner an alternative cash prize 

Samsung Home Entertainment System  

1. Each Samsung Home Entertainment System prize comprises of one (1) Samsung 65 INCH 
OLED TV valued at $4,499 and one (1) Samsung soundbar valued at $999, the total value 
of the Samsung Home Entertainment System prize is $5,498. 

2. The Promotional Partner for the Samsung Home Entertainment System prize is Samsung 
Electronics Australia Pty Limited (ACN 002 915 648). 

3. This prize has no cash value, cannot be exchange and is not for resale. 
4. All ancillary costs or accessories not expressly included are the responsibility of the 

winners. 
5. Distribution to Australian addresses only. 
6. All information in regard to Samsung Australia’s Warranty Terms and Conditions can be 

found at https://www.samsung.com/au/support/your-service/main/. 

$2,500 Booking.com Travel Escape 

1. The Promotional Partner for the $2,500 Booking.com Travel Escape prize is TLC Marketing 

Worldwide Australia & NZ Pty Ltd (ABN 75 622 802 180). 

https://www.samsung.com/au/support/your-service/main/
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2. Information on how to claim and redeem the $2,500 Booking.com Travel Escape forms 

part of these Terms and Conditions. 

3. The $2,500 Travel Escape prize is awarded in the form of $2,500 cash via bank transfer for 

the Winner to spend towards holiday booking at booking.com. The $2,500 Travel Escape 

prize is valued at a total of $2,500.  

4. Where the price of Travel Escape booking exceeds the amount of the prize, the balance 

must be paid by an alternative payment method by the Winner. 

5. Following TLC’s receipt of the properly-completed details form, the prize will be paid in 

Australian Dollars into the Australian bank account nominated by the prize winner via 

Electronic Funds Transfer (EFT). 

6. A winner is responsible for supplying the correct bank details to receive the prize amount. 

In the event that an incorrect bank account details are supplied and the funds have been 

transferred, the funds cannot be replaced or resend except the error was caused by fraud 

or negligence by TLC or its employees. 

7. In the event that wrong bank account details were supplied by the prize winner, the funds 

will not be replaceable. 

8. Winner’s full name, mobile phone number and billing address might be required for bank 

transfer issuance. 

9. The prize does not include travel insurance, passports, visas, meals, taxes not included in 

the price of the ticket, ground transportation, flights, accommodation or any other costs 

of a personal nature. Compliance with any health or other government requirements is 

the responsibility of each prize-winner and companion. The Promoter makes no 

representation as to the safety, conditions or other issues that may exist at any 

destination.  

10. The prize must be taken as stated and no compensation will be payable if a winner is 

unable to use the prize as stated.  

11. If for some reason beyond the Promotional Partner’s control, it is not possible to supply a 

prize or prize element as advertised, the Promotional Partner will substitute a comparable 

prize or prize element of equal or greater value in lieu, in Promotional Partner’s discretion, 

subject to any written directions made under applicable State or Territory legislation. 

12. The Promoter, TLC or the Participating Outlets shall not be liable for any claim, loss or 

damage whatsoever which is suffered (including but not limited to indirect or 

consequential loss) or for personal injury which is suffered or sustained, except for any 

liability which cannot be excluded by law and the users of the Booking.com Travel Escape 

Prize indemnifies the Promoter and the Participating Outlet in relation to any claim, loss 

or damage whatsoever which is suffered (including but not limited to indirect or 

consequential loss) or for any personal injury which is suffered or sustained. 

Samsung 65" OLED TV 

1. Each Samsung 65” OLED TV prize comprises of one (1) Samsung 65 INCH The Frame TV 
valued at $4,499. 

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fbooking.com%2F&data=04%7C01%7Ccindy.tsang%40tlcmarketing.com%7C382c81572b274b5ea6fb08d98932391f%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637691671248530078%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=UsIQnJGG44YLTu%2BTvDUvP8NB0QFjTEhis%2FZpi5dRgzA%3D&reserved=0
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2. The Promotional Partner for the Samsung 65” OLED TV  prize is Samsung Electronics 
Australia Pty Limited (ACN 002 915 648). 

3. This prize has no cash value, cannot be exchange and is not for resale. 
4. All ancillary costs or accessories not expressly included are the responsibility of the 

winners. 
5. Distribution to Australian addresses only. 
6. All information in regard to Samsung Australia’s Warranty Terms and Conditions can be 

found at https://www.samsung.com/au/support/your-service/main/. 

 

Beko AutoDose Washing Machine 

1. The Promotional Partner for the Beko AutoDose Washing Machine prize is Beko A&NZ Pty 
Ltd (ABN 49 152 055 162) 

2. Each Beko Washing Machine prize consists of one (1) Beko 10kg Front Load AutoDose 
Washing Machine valued at $1,499. 

3. Distribution to Australian addresses only. 

4. All information in regard to Beko Washing Machine’s Warranty Terms and Conditions can 

be found at https://www.beko.com/au-en/support/warranty-registration. 

Beko Dark Stainless Dishwasher 

1. The Promotional Partner for the Beko Dark Stainless Dishwasher prize is Beko A&NZ Pty 
Ltd (ABN 49 152 055 162) 

2. Each Beko Dishwasher prize consists of one (1) Beko 16 Place Setting Dark Stainless 
Dishwasher valued at $1,199. 

3. Distribution to Australian addresses only. 

4. All information in regard to Beko Dishwasher’s Warranty Terms and Conditions can be 

found at https://www.beko.com/au-en/support/warranty-registration. 

$5,000 Cash Prize 

1. The Promotional Partner for the $5,000 Cash prize is TLC Marketing Worldwide Australia 

& NZ Pty Ltd (ABN 75 622 802 180). 

2. Information on how to claim and redeem the $5,000 Cash prize forms part of these Terms 

and Conditions. 

3. The $5,000 Cash prize is awarded in the form of $5,000 cash via bank transfer. The $5,000 

Cash prize is valued at a total of $5,000  

4. Following TLC’s receipt of the properly-completed details form, the prize will be paid in 

Australian Dollars into the Australian bank account nominated by the prize winner via 

Electronic Funds Transfer (EFT). 

5. A winner is responsible for supplying the correct bank details to receive the prize amount. 

In the event that an incorrect bank account details are supplied and the funds have been 

https://www.samsung.com/au/support/your-service/main/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.beko.com%2Fau-en%2Fsupport%2Fwarranty-registration&data=04%7C01%7Ccindy.tsang%40tlcmarketing.com%7C15d45b05ffb84e91c7c008d9ecf0a4fa%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637801340600014218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=swVjVdeZ7NWT2OkEwMcDrkATVzf2OQZCaBr3ilT3z3M%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.beko.com%2Fau-en%2Fsupport%2Fwarranty-registration&data=04%7C01%7Ccindy.tsang%40tlcmarketing.com%7C15d45b05ffb84e91c7c008d9ecf0a4fa%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637801340600014218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=swVjVdeZ7NWT2OkEwMcDrkATVzf2OQZCaBr3ilT3z3M%3D&reserved=0
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transferred, the funds cannot be replaced or resend except the error was caused by fraud 

or negligence by TLC or its employees. 

6. In the event that wrong bank account details were supplied by the prize winner, the funds 

will not be replaceable. 

7. Winner’s full name, mobile phone number and billing address might be required for bank 

transfer issuance. 

8. The prize must be taken as stated and no compensation will be payable if a winner is 

unable to use the prize as stated.  

9. If for some reason beyond the Promotional Partner’s control, it is not possible to supply a 

prize or prize element as advertised, the Promotional Partner will substitute a comparable 

prize or prize element of equal or greater value in lieu, in Promotional Partner’s discretion, 

subject to any written directions made under applicable State or Territory legislation. 

10. The Promoter, TLC or the Participating Outlets shall not be liable for any claim, loss or 

damage whatsoever which is suffered (including but not limited to indirect or 

consequential loss) or for personal injury which is suffered or sustained, except for any 

liability which cannot be excluded by law and the users of the Cash Prize indemnifies the 

Promoter and the Participating Outlet in relation to any claim, loss or damage whatsoever 

which is suffered (including but not limited to indirect or consequential loss) or for any 

personal injury which is suffered or sustained. 

$1,000 Cash Prize 

1. The Promotional Partner for the $1,000 Cash prize is TLC Marketing Worldwide Australia 

& NZ Pty Ltd (ABN 75 622 802 180). 

2. Information on how to claim and redeem the $1,000 Cash prize forms part of these Terms 

and Conditions. 

3. The $1,000 Cash prize is awarded in the form of $1,000 cash via bank transfer. The $1,000 

Cash prize is valued at a total of $1,000  

4. Following TLC’s receipt of the properly-completed details form, the prize will be paid in 

Australian Dollars into the Australian bank account nominated by the prize winner via 

Electronic Funds Transfer (EFT). 

5. A winner is responsible for supplying the correct bank details to receive the prize amount. 

In the event that an incorrect bank account details are supplied and the funds have been 

transferred, the funds cannot be replaced or resend except the error was caused by fraud 

or negligence by TLC or its employees. 

6. In the event that wrong bank account details were supplied by the prize winner, the funds 

will not be replaceable. 

7. Winner’s full name, mobile phone number and billing address might be required for bank 

transfer issuance. 

8. The prize must be taken as stated and no compensation will be payable if a winner is 

unable to use the prize as stated.  
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9. If for some reason beyond the Promotional Partner’s control, it is not possible to supply a 

prize or prize element as advertised, the Promotional Partner will substitute a comparable 

prize or prize element of equal or greater value in lieu, in Promotional Partner’s discretion, 

subject to any written directions made under applicable State or Territory legislation. 

10. The Promoter, TLC or the Participating Outlets shall not be liable for any claim, loss or 

damage whatsoever which is suffered (including but not limited to indirect or 

consequential loss) or for personal injury which is suffered or sustained, except for any 

liability which cannot be excluded by law and the users of the Cash Prize indemnifies the 

Promoter and the Participating Outlet in relation to any claim, loss or damage whatsoever 

which is suffered (including but not limited to indirect or consequential loss) or for any 

personal injury which is suffered or sustained. 

 

 

$1,000 JB Hi-Fi eGift Card 

1. The Promotional Partner for the $1,000 JB Hi-Fi eGift Card prize is JB HI-FI GROUP Pty Ltd 
(ABN 37 093 114 286). 

2. JB Hi-Fi eGift Cards (Gift Cards) entitle the holder to goods/services equal to the value 

stated on the Gift Card or remaining after partial redemption. 

3. Gift Cards are only redeemable within any JB Hi-Fi Store in Australia and the online retail 

store www.jbhifi.com.au. 

4. Gift Cards are not redeemable for goods purchased from JB Hi-Fi Solutions (including 

goods purchased from JB Hi-Fi Solutions websites). 

5. Gift Cards are not redeemable for JB Hi-Fi Education Orders, BYOD Portal Orders, Family 

and Friends Orders (Including goods purchased from related websites), Miele, Asko or 

Agency Products. 

6. Gift Cards may not be exchanged (wholly or partly) for cash. 

7. The value shown on a Gift Card includes GST. 

8. Gift Cards are partially redeemable and any unused balance will remain on the Gift Card 

and cannot be redeemed for cash. 

9. If the Gift Card holder's order exceeds the amount of the Gift Card, the Gift Card holder 

will be required to pay for the difference in price between the value of the Gift Card and 

the retail price of the goods or services. 

10. All Gift Cards sold at JB Hi-Fi or at third party locations do not expire. Gift Cards can be 

redeemed at any time even if a Gift Card specifies an expiry date. This excludes Ultimate 

Kids Gift Cards and Ultimate Teens Gift Cards, which will be subject to the expiry date 

stated on those cards. 

11. Should JB Hi-Fi suspect any fraud relating to a Gift Card, JB Hi-Fi may refuse to redeem the 

Gift Card until JB Hi-Fi is satisfied that no fraud has occurred. 
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12. JB Hi-Fi is not liable for any lost/stolen Gift Cards. Please contact a JB Hi-Fi store 

immediately if your Gift Card has been lost/stolen. Lost/stolen Gift Cards can only be 

replaced if satisfactory proof of purchase is provided and the Gift Card has not been 

redeemed. 

13. Gift Cards are not sold and are unable to be redeemed at the Sydney International Airport 

store. 

14. Gift Cards are not redeemable for other Gift Cards. 

 

 

$1,000 FILA eGift Card 

1. The Promotional Partner for the $1,000 FILA eGift Card prize is FILA Australia Pty Ltd (ACN 
601 567 211). 

2. FILA eGift Cards (Gift Cards) entitle the holder to goods/services equal to the value stated 

on the Gift Card or remaining after partial redemption. 

3. Gift Cards are only redeemable within any FILA Store in Australia and the online retail 

store www.fila.com.au. 

4. Gift Cards may not be exchanged (wholly or partly) for cash. 

5. The value shown on a Gift Card includes GST. 

6. Gift Cards are partially redeemable and any unused balance will remain on the Gift Card 

and cannot be redeemed for cash. 

7. If the Gift Card holder's order exceeds the amount of the Gift Card, the Gift Card holder 

will be required to pay for the difference in price between the value of the Gift Card and 

the retail price of the goods or services. 

8. FILA Gift Cards have an expiry period of three years from the date of issue.  

9. Should FILA suspect any fraud relating to a Gift Card, FILA may refuse to redeem the Gift 

Card until FILA is satisfied that no fraud has occurred. 

10. FILA is not liable for any lost/stolen Gift Cards.. 

11. Gift Cards are not redeemable for other Gift Cards. 

 

$500 Cash Prize 

1. The Promotional Partner for the $500 Cash prize is TLC Marketing Worldwide Australia & 

NZ Pty Ltd (ABN 75 622 802 180). 

2. Information on how to claim and redeem the $500 Cash prize forms part of these Terms 

and Conditions. 

3. The $500 Cash prize is awarded in the form of $500 cash via bank transfer. The $500 Cash 

prize is valued at a total of $500  

4. Following TLC’s receipt of the properly-completed details form, the prize will be paid in 

Australian Dollars into the Australian bank account nominated by the prize winner via 

Electronic Funds Transfer (EFT). 
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5. A winner is responsible for supplying the correct bank details to receive the prize amount. 

In the event that an incorrect bank account details are supplied and the funds have been 

transferred, the funds cannot be replaced or resend except the error was caused by fraud 

or negligence by TLC or its employees. 

6. In the event that wrong bank account details were supplied by the prize winner, the funds 

will not be replaceable. 

7. Winner’s full name, mobile phone number and billing address might be required for bank 

transfer issuance. 

8. The prize must be taken as stated and no compensation will be payable if a winner is 

unable to use the prize as stated.  

9. If for some reason beyond the Promotional Partner’s control, it is not possible to supply a 

prize or prize element as advertised, the Promotional Partner will substitute a comparable 

prize or prize element of equal or greater value in lieu, in Promotional Partner’s discretion, 

subject to any written directions made under applicable State or Territory legislation. 

10. The Promoter, TLC or the Participating Outlets shall not be liable for any claim, loss or 

damage whatsoever which is suffered (including but not limited to indirect or 

consequential loss) or for personal injury which is suffered or sustained, except for any 

liability which cannot be excluded by law and the users of the Cash Prize indemnifies the 

Promoter and the Participating Outlet in relation to any claim, loss or damage whatsoever 

which is suffered (including but not limited to indirect or consequential loss) or for any 

personal injury which is suffered or sustained. 

$1,000 Home & Garden Gift Card 

1. Each $1,000 Home & Garden Gift Card prize consists of one (1) x $1000 Home & Garden  

Cards. 

2. The Promotional Partner and the distributor of the $1,000 Home & Garden Gift Card is 

Special.Com.Au Pty Ltd (“Special”) (ABN 99 652 350 715).  

3. ‘Special Card’ and ‘Card’ means the Special Physical Card & Pays-enabled Card issued by 

545490 Pty Ltd, ABN 83 648 605 225 

4. The Card can be used for purchasing goods and services at participating Home & Garden 

merchants, where the Card is accepted for electronic transactions (excluding transactions 

at ATMs or over the counter at financial institutions). The Card can be used as a debit or 

credit card and cannot be linked to any deposit account. Please note, some merchants 

may not accept the Card. 

5. The Card cannot be used to make transactions that exceed the Card’s available balance. 

To complete such a transaction, you will need to pay the difference by another method, 

if the merchant agrees. 

6. The Card is not reloadable and may be subject to value limits. It is only valid and useable 

until the expiry date shown on the website and the mobile Device. While the Card has an 
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expiry, the value of your Card does not expire. Please contact Special in regards to any 

unspent funds upon expiry. 

7. Once issued to You, the Card must be activated by using a 6 digit code used for verifying 

your Device and/or during an identification verification check ("Activation Code”), within 

30 minutes of receiving the code. If you do not enter the code in time, you can request a 

new code to be sent. 

8. The Card can only be used subject to the merchant's terms and conditions. Authorisations 

may be declined at some merchants (such as gambling merchants or merchants who 

Special choose or those that do not to accept the Card). Special are not liable in any way 

when authorisation is declined for any particular transaction, except where the 

authorisation has been declined because of an act or omission on our part. 

9. Note that Special may also add and remove merchants at any given time and will update 

the website and app accordingly. Special is not liable for any delays in updating 

corresponding website and app lists where changes to the merchants list have been made. 

10. Special is responsible for providing certain cardholder services, including providing the 

Gift Card and assisting customers with any enquiries regarding the use of the Special Gift 

Card. 

11. Special Gift Card Product Terms and Conditions Apply and are available at 

https://www.special.com.au/terms-conditions 

12.  Special Cards are not exchangeable for cash. No cash out facilities are available to the 

card. The Gift Card is not a cash substitute. You have no rights to, and You agree that You 

will not attempt to: 

a) redeem a Gift Card for cash, reload it, return it for a refund or have balances of 

multiple Gift Cards consolidated to a new Gift Card; or 

b) use a Gift Card for cash equivalent transactions (such as bill payments, purchase 

of financial products or foreign currency or gambling transactions). 

13. Special Gift Cards will expire on the date indicated on the face of the Gift Card. 

$1,000 Shopping Gift Card 

1. Each $1,000 Shopping Gift Card prize consists of one (1) x $1000 Shopping  Card. 

2. The Promotional Partner and the distributor of the $1,000 Shopping Gift Card is 

Special.Com.Au Pty Ltd (“Special”) (ABN 99 652 350 715).  

3. ‘Special Card’ and ‘Card’ means the Special Physical Card & Pays-enabled Card issued by 

545490 Pty Ltd, ABN 83 648 605 225 

4. The Card can be used for purchasing goods and services at participating Shopping 

merchants, where the Card is accepted for electronic transactions (excluding transactions 

at ATMs or over the counter at financial institutions). The Card can be used as a debit or 

credit card and cannot be linked to any deposit account. Please note, some merchants 

may not accept the Card. 
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5. The Card cannot be used to make transactions that exceed the Card’s available balance. 

To complete such a transaction, you will need to pay the difference by another method, 

if the merchant agrees. 

6. The Card is not reloadable and may be subject to value limits. It is only valid and useable 

until the expiry date shown on the website and the mobile Device. While the Card has an 

expiry, the value of your Card does not expire. Please contact Special in regards to any 

unspent funds upon expiry. 

7. Once issued to You, the Card must be activated by using a 6 digit code used for verifying 

your Device and/or during an identification verification check ("Activation Code”), within 

30 minutes of receiving the code. If you do not enter the code in time, you can request a 

new code to be sent. 

8. The Card can only be used subject to the merchant's terms and conditions. Authorisations 

may be declined at some merchants (such as gambling merchants or merchants who 

Special choose or those that do not to accept the Card). Special are not liable in any way 

when authorisation is declined for any particular transaction, except where the 

authorisation has been declined because of an act or omission on our part. 

9. Note that Special may also add and remove merchants at any given time and will update 

the website and app accordingly. Special is not liable for any delays in updating 

corresponding website and app lists where changes to the merchants list have been made. 

10. Special is responsible for providing certain cardholder services, including providing the 

Gift Card and assisting customers with any enquiries regarding the use of the Special Gift 

Card. 

11. Special Gift Card Product Terms and Conditions Apply and are available at 

https://www.special.com.au/terms-conditions 

12.  Special Cards are not exchangeable for cash. No cash out facilities are available to the 

card. The Gift Card is not a cash substitute. You have no rights to, and You agree that You 

will not attempt to: 

a. redeem a Gift Card for cash, reload it, return it for a refund or have balances of 

multiple Gift Cards consolidated to a new Gift Card; or 

b. use a Gift Card for cash equivalent transactions (such as bill payments, purchase 

of financial products or foreign currency or gambling transactions). 

13. Special Gift Cards will expire on the date indicated on the face of the Gift Card. 

 

$1,000 Fashion Gift Card 

1. Each $1,000 Fashion Gift Card prize consists of one (1) x $1000 Fashion  Card. 

2. The Promotional Partner and the distributor of the $1,000 Fashion Gift Card is 

Special.Com.Au Pty Ltd (“Special”) (ABN 99 652 350 715).  

3. ‘Special Card’ and ‘Card’ means the Special Physical Card & Pays-enabled Card issued 

by 545490 Pty Ltd, ABN 83 648 605 225 
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4. The Card can be used for purchasing goods and services at participating Fashion 

merchants, where the Card is accepted for electronic transactions (excluding 

transactions at ATMs or over the counter at financial institutions). The Card can be 

used as a debit or credit card and cannot be linked to any deposit account. Please 

note, some merchants may not accept the Card. 

5. The Card cannot be used to make transactions that exceed the Card’s available 

balance. To complete such a transaction, you will need to pay the difference by 

another method, if the merchant agrees. 

6. The Card is not reloadable and may be subject to value limits. It is only valid and 

useable until the expiry date shown on the website and the mobile Device. While the 

Card has an expiry, the value of your Card does not expire. Please contact Special in 

regards to any unspent funds upon expiry. 

7. Once issued to You, the Card must be activated by using a 6 digit code used for 

verifying your Device and/or during an identification verification check ("Activation 

Code”), within 30 minutes of receiving the code. If you do not enter the code in time, 

you can request a new code to be sent. 

8. The Card can only be used subject to the merchant's terms and conditions. 

Authorisations may be declined at some merchants (such as gambling merchants or 

merchants who Special choose or those that do not to accept the Card). Special are 

not liable in any way when authorisation is declined for any particular transaction, 

except where the authorisation has been declined because of an act or omission on 

our part. 

9. Note that Special may also add and remove merchants at any given time and will 

update the website and app accordingly. Special is not liable for any delays in updating 

corresponding website and app lists where changes to the merchants list have been 

made. 

10. Special is responsible for providing certain cardholder services, including providing the 

Gift Card and assisting customers with any enquiries regarding the use of the Special 

Gift Card. 

11. Special Gift Card Product Terms and Conditions Apply and are available at 

https://www.special.com.au/terms-conditions 

12. Special Cards are not exchangeable for cash. No cash out facilities are available to the 

card. The Gift Card is not a cash substitute. You have no rights to, and You agree that 

You will not attempt to: 

a. redeem a Gift Card for cash, reload it, return it for a refund or have balances 

of multiple Gift Cards consolidated to a new Gift Card; or 

b. use a Gift Card for cash equivalent transactions (such as bill payments, 

purchase of financial products or foreign currency or gambling transactions). 

13. Special Gift Cards will expire on the date indicated on the face of the Gift Card. 
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Free Menulog for a Year 

1. The Promotional Partner for Free Menulog for a Year Prize is Menulog Pty Ltd (ABN 76 
120 943 615) (“Menulog”) 

2. The Free Menulog for a Year entitles the winner to a total of $2,080 allowance credit 
awarded to the Winner’s Menulog  Pay Account.  The Free Menulog for a Year is valued 
at $2,080, the prize is valid for 365 days from the date of issue.  

3. The Winner will be required to hold a Menulog account, and Activate the Menulog Pay 
component of the account.  

4. The Menulog Pay allowance credit cannot be used towards service and delivery fees. 
5. The Menulog Pay allowance credit can be used online and in-app, by selecting ‘Menulog 

Pay’ in the ‘How would you like to pay’ section at the payment screen.  
6. The Menulog Pay allowance credit code is not valid for use in conjunction with any other 

voucher code.   
7. Free Menulog for a Year has no cash value and is not for resale.  
8. Free Menulog for a Year  is not transferable.  
9. It is the responsibility of the holder to use the Free Menulog for a Year by the specified 

expiry date. The Free Menulog for a Year has been awarded with the understanding that 
codes will not be extended or replaced. 

10. Where the price of the order exceeds the amount of the voucher, the balance must be 
paid by an alternative payment method. 

11. Full terms and conditions for use of Menulog for a Year can be found at 
https://www.menulog.com.au/info/privacy-policy. 

Mystery VIP Experience  

1. The Promotional Partner for the Mystery VIP Experience prize is TLC Marketing Worldwide 

Australia & NZ Pty Ltd (ABN 75 622 802 180). 

2. Information on how to claim and redeem the Mystery VIP Experience prize forms part of 

these Terms and Conditions. 

3. The Mystery VIP Experience prize is awarded in the form of $2,000 worth of unique 

experiences, booked by a dedicated VIP Concierge from the Winner’s selection of 

experiences provided by Thrill Experiences.  The Mystery VIP Experience prize is valued at 

a total of $2,000.  

4. Where the price of the Mystery VIP Experience booking exceeds the amount of the prize, 

the balance must be paid by an alternative payment method by the Winner. 

5. In the event that wrong bank account details were supplied by the prize winner, the funds 

will not be replaceable. 

6. Winner’s full name, mobile phone number and billing address might be required for 

booking the Experience.  

7. The prize does not include travel insurance, passports, visas, meals, ground 

transportation, flights, accommodation or any other costs of a personal nature. 

https://www.menulog.com.au/info/privacy-policy
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Compliance with any health or other government requirements is the responsibility of 

each prize-winner and companion. The Promoter makes no representation as to the 

safety, conditions or other issues that may exist.  

8. The prize must be taken as stated and no compensation will be payable if a winner is 

unable to use the prize as stated.  

9. If for some reason beyond the Promotional Partner’s control, it is not possible to supply a 

prize or prize element as advertised, the Promotional Partner will substitute a comparable 

prize or prize element of equal or greater value in lieu, in Promotional Partner’s discretion, 

subject to any written directions made under applicable State or Territory legislation. 

10. The Promoter, TLC or the Participating Outlets shall not be liable for any claim, loss or 

damage whatsoever which is suffered (including but not limited to indirect or 

consequential loss) or for personal injury which is suffered or sustained, except for any 

liability which cannot be excluded by law and the users of the Mystery VIP Experience 

Prize indemnifies the Promoter and the Participating Outlet in relation to any claim, loss 

or damage whatsoever which is suffered (including but not limited to indirect or 

consequential loss) or for any personal injury which is suffered or sustained. 

Mystery Travel Experience 

1. The Promotional Partner for the Mystery Travel Experience prize is Singapore Tourism 

Board (ABN 70 357 668 108). 

2. Information on how to claim and redeem the Mystery Travel Experience forms part of 

these Terms and Conditions. 

3. The Mystery Travel Experience prize is awarded in the form of two return economy flights 

to Singapore,  5 night’s accommodation and a day tour with Singapore Sidecars.  The 

$2,500 Travel Escape prize is valued at a total of $4,000.  

4. Following TLC’s receipt of the properly-completed details form, the prize winner 

information will be passed to Singapore Tourism Board’s nominated travel agent to make 

the travel arrangements on behalf of the prizewinner.   

5. The flights component of the prize includes return economy flights from all Australian 

airports servicing direct flights to Singapore. Domestic flight transfers are not included, 

and the winner must make their own arrangements to the nearest airport with direct 

flights to Singapore. 

6. The hotel accommodation component of the prize includes five nights accommodation, 

but does not include any incidentals such as room service and meals.  

7. Blackout period dates will apply through school holidays and major holiday events 

including Chinese New Year and Singapore Formula 1.  

8. The prize does not include travel insurance, passports, visas, meals, taxes not included in 

the price of the ticket, ground transportation, flights, accommodation or any other costs 

of a personal nature. Compliance with any health or other government requirements is 

the responsibility of each prize-winner and companion. The Promoter makes no 
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representation as to the safety, conditions or other issues that may exist at any 

destination.  

9. The prize must be taken as stated and no compensation will be payable if a winner is 

unable to use the prize as stated.  

10. The Promoter, TLC or the Participating Outlets shall not be liable for any claim, loss or 

damage whatsoever which is suffered (including but not limited to indirect or 

consequential loss) or for personal injury which is suffered or sustained, except for any 

liability which cannot be excluded by law and the users of the Booking.com Travel Escape 

Prize indemnifies the Promoter and the Participating Outlet in relation to any claim, loss 

or damage whatsoever which is suffered (including but not limited to indirect or 

consequential loss) or for any personal injury which is suffered or sustained. 

 

MAJOR PRIZES 

 

Beko PowerClean Stick Vacuum 

1. The Promotional Partner for the Beko PowerClean Stick Vacuum prize is Beko A&NZ Pty 
Ltd (ABN 49 152 055 162) 

2. Each Beko Stick Vacuum prize consists of one (1) Beko PowerClean Rechargeable Stick 
Vacuum valued at $699. 

3. Distribution to Australian addresses only. 

4. All information in regard to Beko Stick Vaccum’s Warranty Terms and Conditions can be 

found at https://www.beko.com/au-en/support/warranty-registration. 

Beko Espresso Coffee Machine 

1. The Promotional Partner for the Beko Espresso Coffee Machine prize is Beko A&NZ Pty 
Ltd (ABN 49 152 055 162) 

2. Each Beko Espresso Coffee Machine prize consists of one (1) Beko Bean to Cup Espresso 
Coffee Machine valued at $599. 

3. Distribution to Australian addresses only. 

4. All information in regard to Beko Coffee Machine’s Warranty Terms and Conditions can 

be found at https://www.beko.com/au-en/support/warranty-registration. 

Beko Air Purifier 

1. The Promotional Partner for the Beko Air Purifier prize is Beko A&NZ Pty Ltd (ABN 49 152 
055 162) 

2. Each Beko Air Purifier prize consists of one (1) Beko Air Purifier valued at $299. 

3. Distribution to Australian addresses only. 

4. All information in regard to Beko Air Purifier’s Warranty Terms and Conditions can be 
found at https://www.beko.com/au-en/support/warranty-registration 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.beko.com%2Fau-en%2Fsupport%2Fwarranty-registration&data=04%7C01%7Ccindy.tsang%40tlcmarketing.com%7C15d45b05ffb84e91c7c008d9ecf0a4fa%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637801340600014218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=swVjVdeZ7NWT2OkEwMcDrkATVzf2OQZCaBr3ilT3z3M%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.beko.com%2Fau-en%2Fsupport%2Fwarranty-registration&data=04%7C01%7Ccindy.tsang%40tlcmarketing.com%7C15d45b05ffb84e91c7c008d9ecf0a4fa%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637801340600014218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=swVjVdeZ7NWT2OkEwMcDrkATVzf2OQZCaBr3ilT3z3M%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.beko.com%2Fau-en%2Fsupport%2Fwarranty-registration&data=04%7C01%7Ccindy.tsang%40tlcmarketing.com%7C15d45b05ffb84e91c7c008d9ecf0a4fa%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637801340600014218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=swVjVdeZ7NWT2OkEwMcDrkATVzf2OQZCaBr3ilT3z3M%3D&reserved=0
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$500 BCF eGift Card 

1. The Promotional Partner for the $500 BCF eGift Card prize is Super Retail Group Limited 
trading as Super Retail Commercial Pty Ltd (ABN: 59 153 320 800)  

2. BCF eGift Cards (Gift Cards) entitle the holder to goods/services equal to $500 value stated 

on the Gift Card or remaining after partial redemption. 

3. Gift Cards are only redeemable within any BCF Store in Australia and the online retail 

store www.bcf.com.au. 

4. The Gift Cards has no expiry date. 

5. Gift Cards may not be exchanged (wholly or partly) for cash. 

6. Gift Cards are partially redeemable and any unused balance will remain on the Gift Card 

and cannot be redeemed for cash. 

7. If the Gift Card holder's order exceeds the amount of the Gift Card, the Gift Card holder 

will be required to pay for the difference in price between the value of the Gift Card and 

the retail price of the goods or services. 

8. BCF is not liable for any lost/stolen Gift Cards.  

9. Gift Cards are not redeemable for other Gift Cards. 

 

$500 FILA eGift Card 

1. The Promotional Partner for the $500 FILA eGift Card prize is FILA Australia Pty Ltd (ACN 
601 567 211). 

2. FILA eGift Cards (Gift Cards) entitle the holder to goods/services equal to the value stated 

on the Gift Card or remaining after partial redemption. 

3. Gift Cards are only redeemable within any FILA Store in Australia and the online retail 

store www.fila.com.au. 

4. Gift Cards may not be exchanged (wholly or partly) for cash. 

5. The value shown on a Gift Card includes GST. 

6. Gift Cards are partially redeemable and any unused balance will remain on the Gift Card 

and cannot be redeemed for cash. 

7. If the Gift Card holder's order exceeds the amount of the Gift Card, the Gift Card holder 

will be required to pay for the difference in price between the value of the Gift Card and 

the retail price of the goods or services. 

8. FILA Gift Cards have an expiry period of three years from the date of issue.  

9. Should FILA suspect any fraud relating to a Gift Card, FILA may refuse to redeem the Gift 

Card until FILA is satisfied that no fraud has occurred. 

10. FILA is not liable for any lost/stolen Gift Cards.. 

11. Gift Cards are not redeemable for other Gift Cards. 

 

http://www.bcf.com.au/
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$500 JB Hi-Fi eGift Card 

1. The Promotional Partner for the $500 JB Hi-Fi eGift Card prize is JB HI-FI GROUP Pty Ltd 
(ABN 37 093 114 286). 

2. JB Hi-Fi eGift Cards (Gift Cards) entitle the holder to goods/services equal to the value 

stated on the Gift Card or remaining after partial redemption. 

3. Gift Cards are only redeemable within any JB Hi-Fi Store in Australia and the online retail 

store www.jbhifi.com.au. 

4. Gift Cards are not redeemable for goods purchased from JB Hi-Fi Solutions (including 

goods purchased from JB Hi-Fi Solutions websites). 

5. Gift Cards are not redeemable for JB Hi-Fi Education Orders, BYOD Portal Orders, Family 

and Friends Orders (Including goods purchased from related websites), Miele, Asko or 

Agency Products. 

6. Gift Cards may not be exchanged (wholly or partly) for cash. 

7. The value shown on a Gift Card includes GST. 

8. Gift Cards are partially redeemable and any unused balance will remain on the Gift Card 

and cannot be redeemed for cash. 

9. If the Gift Card holder's order exceeds the amount of the Gift Card, the Gift Card holder 

will be required to pay for the difference in price between the value of the Gift Card and 

the retail price of the goods or services. 

10. All Gift Cards sold at JB Hi-Fi or at third party locations do not expire. Gift Cards can be 

redeemed at any time even if a Gift Card specifies an expiry date. This excludes Ultimate 

Kids Gift Cards and Ultimate Teens Gift Cards, which will be subject to the expiry date 

stated on those cards. 

11. Should JB Hi-Fi suspect any fraud relating to a Gift Card, JB Hi-Fi may refuse to redeem the 

Gift Card until JB Hi-Fi is satisfied that no fraud has occurred. 

12. JB Hi-Fi is not liable for any lost/stolen Gift Cards. Please contact a JB Hi-Fi store 

immediately if your Gift Card has been lost/stolen. Lost/stolen Gift Cards can only be 

replaced if satisfactory proof of purchase is provided and the Gift Card has not been 

redeemed. 

13. Gift Cards are not sold and are unable to be redeemed at the Sydney International Airport 

store. 

14. Gift Cards are not redeemable for other Gift Cards. 

 

$500 Home & Garden Gift Card 

1. Each $500 Home & Garden Gift Card prize consists of one (1) x $500 Home & Garden  

Cards. 

2. The Promotional Partner and the distributor of the $500 Home & Garden Gift Card is 

Special.Com.Au Pty Ltd (“Special”) (ABN 99 652 350 715).  

http://www.jbhifi.com.au/
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3. ‘Special Card’ and ‘Card’ means the Special Physical Card & Pays-enabled Card issued by 

545490 Pty Ltd, ABN 83 648 605 225 

4. The Card can be used for purchasing goods and services at participating Home & Garden 

merchants, where the Card is accepted for electronic transactions (excluding transactions 

at ATMs or over the counter at financial institutions). The Card can be used as a debit or 

credit card and cannot be linked to any deposit account. Please note, some merchants 

may not accept the Card. 

5. The Card cannot be used to make transactions that exceed the Card’s available balance. 

To complete such a transaction, you will need to pay the difference by another method, 

if the merchant agrees. 

6. The Card is not reloadable and may be subject to value limits. It is only valid and useable 

until the expiry date shown on the website and the mobile Device. While the Card has an 

expiry, the value of your Card does not expire. Please contact Special in regards to any 

unspent funds upon expiry. 

7. Once issued to You, the Card must be activated by using a 6 digit code used for verifying 

your Device and/or during an identification verification check ("Activation Code”), within 

30 minutes of receiving the code. If you do not enter the code in time, you can request a 

new code to be sent. 

8. The Card can only be used subject to the merchant's terms and conditions. Authorisations 

may be declined at some merchants (such as gambling merchants or merchants who 

Special choose or those that do not to accept the Card). Special are not liable in any way 

when authorisation is declined for any particular transaction, except where the 

authorisation has been declined because of an act or omission on our part. 

9. Note that Special may also add and remove merchants at any given time and will update 

the website and app accordingly. Special is not liable for any delays in updating 

corresponding website and app lists where changes to the merchants list have been made. 

10. Special is responsible for providing certain cardholder services, including providing the 

Gift Card and assisting customers with any enquiries regarding the use of the Special Gift 

Card. 

11. Special Gift Card Product Terms and Conditions Apply and are available at 

https://www.special.com.au/terms-conditions 

12.  Special Cards are not exchangeable for cash. No cash out facilities are available to the 

card. The Gift Card is not a cash substitute. You have no rights to, and You agree that You 

will not attempt to: 

a. redeem a Gift Card for cash, reload it, return it for a refund or have balances of 

multiple Gift Cards consolidated to a new Gift Card; or 

b. use a Gift Card for cash equivalent transactions (such as bill payments, purchase 

of financial products or foreign currency or gambling transactions). 

13. Special Gift Cards will expire on the date indicated on the face of the Gift Card. 

$500 Shopping Gift Card 
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14. Each $500 Shopping Gift Card prize consists of one (1) x $500 Shopping Card. 

15. The Promotional Partner and the distributor of the $500 Shopping Gift Card is 

Special.Com.Au Pty Ltd (“Special”) (ABN 99 652 350 715).  

16. ‘Special Card’ and ‘Card’ means the Special Physical Card & Pays-enabled Card issued by 

545490 Pty Ltd, ABN 83 648 605 225 

17. The Card can be used for purchasing goods and services at participating Shopping 

merchants, where the Card is accepted for electronic transactions (excluding transactions 

at ATMs or over the counter at financial institutions). The Card can be used as a debit or 

credit card and cannot be linked to any deposit account. Please note, some merchants 

may not accept the Card. 

18. The Card cannot be used to make transactions that exceed the Card’s available balance. 

To complete such a transaction, you will need to pay the difference by another method, 

if the merchant agrees. 

19. The Card is not reloadable and may be subject to value limits. It is only valid and useable 

until the expiry date shown on the website and the mobile Device. While the Card has an 

expiry, the value of your Card does not expire. Please contact Special in regards to any 

unspent funds upon expiry. 

20. Once issued to You, the Card must be activated by using a 6 digit code used for verifying 

your Device and/or during an identification verification check ("Activation Code”), within 

30 minutes of receiving the code. If you do not enter the code in time, you can request a 

new code to be sent. 

21. The Card can only be used subject to the merchant's terms and conditions. Authorisations 

may be declined at some merchants (such as gambling merchants or merchants who 

Special choose or those that do not to accept the Card). Special are not liable in any way 

when authorisation is declined for any particular transaction, except where the 

authorisation has been declined because of an act or omission on our part. 

22. Note that Special may also add and remove merchants at any given time and will update 

the website and app accordingly. Special is not liable for any delays in updating 

corresponding website and app lists where changes to the merchants list have been made. 

23. Special is responsible for providing certain cardholder services, including providing the 

Gift Card and assisting customers with any enquiries regarding the use of the Special Gift 

Card. 

24. Special Gift Card Product Terms and Conditions Apply and are available at 

https://www.special.com.au/terms-conditions 

25.  Special Cards are not exchangeable for cash. No cash out facilities are available to the 

card. The Gift Card is not a cash substitute. You have no rights to, and You agree that You 

will not attempt to: 

a) redeem a Gift Card for cash, reload it, return it for a refund or have balances of 

multiple Gift Cards consolidated to a new Gift Card; or 

b) use a Gift Card for cash equivalent transactions (such as bill payments, purchase 

of financial products or foreign currency or gambling transactions). 
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26. Special Gift Cards will expire on the date indicated on the face of the Gift Card. 

 

$500 Fashion Gift Card 

1. Each $500 Fashion Gift Card prize consists of one (1) x $500 Fashion  Card. 

2. The Promotional Partner and the distributor of the $500 Fashion Gift Card is 

Special.Com.Au Pty Ltd (“Special”) (ABN 99 652 350 715).  

3. ‘Special Card’ and ‘Card’ means the Special Physical Card & Pays-enabled Card issued by 

545490 Pty Ltd, ABN 83 648 605 225 

4. The Card can be used for purchasing goods and services at participating Fashion 

merchants, where the Card is accepted for electronic transactions (excluding transactions 

at ATMs or over the counter at financial institutions). The Card can be used as a debit or 

credit card and cannot be linked to any deposit account. Please note, some merchants 

may not accept the Card. 

5. The Card cannot be used to make transactions that exceed the Card’s available balance. 

To complete such a transaction, you will need to pay the difference by another method, 

if the merchant agrees. 

6. The Card is not reloadable and may be subject to value limits. It is only valid and useable 

until the expiry date shown on the website and the mobile Device. While the Card has an 

expiry, the value of your Card does not expire. Please contact Special in regards to any 

unspent funds upon expiry. 

7. Once issued to You, the Card must be activated by using a 6 digit code used for verifying 

your Device and/or during an identification verification check ("Activation Code”), within 

30 minutes of receiving the code. If you do not enter the code in time, you can request a 

new code to be sent. 

8. The Card can only be used subject to the merchant's terms and conditions. Authorisations 

may be declined at some merchants (such as gambling merchants or merchants who 

Special choose or those that do not to accept the Card). Special are not liable in any way 

when authorisation is declined for any particular transaction, except where the 

authorisation has been declined because of an act or omission on our part. 

9. Note that Special may also add and remove merchants at any given time and will update 

the website and app accordingly. Special is not liable for any delays in updating 

corresponding website and app lists where changes to the merchants list have been made. 

10. Special is responsible for providing certain cardholder services, including providing the 

Gift Card and assisting customers with any enquiries regarding the use of the Special Gift 

Card. 

11. Special Gift Card Product Terms and Conditions Apply and are available at 

https://www.special.com.au/terms-conditions 
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12.  Special Cards are not exchangeable for cash. No cash out facilities are available to the 

card. The Gift Card is not a cash substitute. You have no rights to, and You agree that You 

will not attempt to: 

a. redeem a Gift Card for cash, reload it, return it for a refund or have balances of 

multiple Gift Cards consolidated to a new Gift Card; or 

b. use a Gift Card for cash equivalent transactions (such as bill payments, purchase 

of financial products or foreign currency or gambling transactions). 

13. Special Gift Cards will expire on the date indicated on the face of the Gift Card. 

 

 

 

Sennheiser Earbuds 

 

1. The Promotional Partner for the Sennheiser Earbuds is Luggage is Sonova Hearing Australia Pty 

Ltd - (ABN 82 651 492 929).   

2. Each Sennheiser Earbuds prize consists of one (1) Sennheiser CX Plus True Wireless Noise 

Cancelling Earbuds valued at $259.95. 

3. This prize has no cash value, cannot be exchange and is not for resale. 
4. Colours may vary depending on availability. 
5. All ancillary costs or accessories not expressly included are the responsibility of the 

winners. 
6. Distribution to Australian addresses only. 
7. All information in regards to the Sennheiser CX Plus True Wireless Noise Cancelling 

Earbuds can be found at https://www.sennheiserhearing.com  

 

$200 BCF eGift Card 

1. The Promotional Partner for the $200 BCF eGift Card prize is Super Retail Group Limited 
trading as Super Retail Commercial Pty Ltd (ABN: 59 153 320 800).  

2. BCF eGift Cards (Gift Cards) entitle the holder to goods/services equal to $200 value stated 

on the Gift Card or remaining after partial redemption. 

3. Gift Cards are only redeemable within any BCF Store in Australia and the online retail 

store www.bcf.com.au 

4. The Gift Cards has no expiry date. 

5. Gift Cards may not be exchanged (wholly or partly) for cash. 

6. Gift Cards are partially redeemable and any unused balance will remain on the Gift Card 

and cannot be redeemed for cash. 

7. If the Gift Card holder's order exceeds the amount of the Gift Card, the Gift Card holder 

will be required to pay for the difference in price between the value of the Gift Card and 

the retail price of the goods or services. 

https://www.sennheiserhearing.com/
http://www.bcf.com.au/
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8. BCF is not liable for any lost/stolen Gift Cards.  

9. Gift Cards are not redeemable for other Gift Cards. 

 

American Tourister APPLITE 4 ECO 55cm Luggage 

 

8. The Promotional Partner for the American Tourister APPLITE 4 ECO 55cm Luggage is Samsonite 

Australia Pty Ltd (American Tourister Australia) - (ABN 31 006 363 248).   

9. Each American Tourister Luggage prize consists of one (1) American Tourister APPLITE 4 ECO 

55cm Luggage in black valued at $280. 

10. This prize has no cash value, cannot be exchange and is not for resale. 
11. Colours may vary depending on availability. 
12. All ancillary costs or accessories not expressly included are the responsibility of the 

winners. 
13. Distribution to Australian addresses only. 
14. All information in regards to the American Tourister APPLITE 4 ECO 55cm Luggage can be 

found at https://www.americantourister.com.au/ 

 

$250 FILA eGift Card 

1. The Promotional Partner for the $250 FILA eGift Card prize is FILA Australia Pty Ltd (ACN 
601 567 211). 

2. FILA eGift Cards (Gift Cards) entitle the holder to goods/services equal to the value stated 

on the Gift Card or remaining after partial redemption. 

3. Gift Cards are only redeemable within any FILA Store in Australia and the online retail 

store www.fila.com.au. 

4. Gift Cards may not be exchanged (wholly or partly) for cash. 

5. The value shown on a Gift Card includes GST. 

6. Gift Cards are partially redeemable and any unused balance will remain on the Gift Card 

and cannot be redeemed for cash. 

7. If the Gift Card holder's order exceeds the amount of the Gift Card, the Gift Card holder 

will be required to pay for the difference in price between the value of the Gift Card and 

the retail price of the goods or services. 

8. FILA Gift Cards have an expiry period of three years from the date of issue.  

9. Should FILA suspect any fraud relating to a Gift Card, FILA may refuse to redeem the Gift 

Card until FILA is satisfied that no fraud has occurred. 

10. FILA is not liable for any lost/stolen Gift Cards.. 

11. Gift Cards are not redeemable for other Gift Cards. 

 

$250 CAT Workwear Gift Card 

https://www.americantourister.com.au/
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1. The Promotional Partner for the $250 CAT Workwear eGift Card prize is Accent Group 
Limited Pty Ltd (ABN 85 108 096 251). 

2. CAT Workwerar eGift Cards (Gift Cards) entitle the holder to goods/services equal to the 

value stated on the Gift Card or remaining after partial redemption. 

3. Gift Cards are only redeemable via the online retail store www.catworkwear.com.au. 

4. Gift Cards may not be exchanged (wholly or partly) for cash. 

5. The value shown on a Gift Card includes GST. 

6. Gift Cards are partially redeemable and any unused balance will remain on the Gift Card 

which can be used for the next purchase, and cannot be redeemed for cash. 

7. If the Gift Card holder's order exceeds the amount of the Gift Card, the Gift Card holder 

will be required to pay for the difference in price between the value of the Gift Card and 

the retail price of the goods or services. 

8. CAT Workwear Gift Cards have an expiry period of three years from the date of issue.  

9. CAT Workwear is not liable for any lost/stolen Gift Cards.. 

10. Gift Cards are not redeemable for other Gift Cards. 

 

Fujifilm instax Camera Pack 

1. The Promotional Partner for the Fujifilm instax Camera Pack is FUJIFILM Australia Pty Ltd 
(ABN 80 000 064 433). 

2. Each Fujifilm instax Camera Pack prize consists of one (1) Fujifilm instax mini 11 Camera 
in blue and 20 pack of film with a total value of $143.67. 

3. This prize has no cash value, cannot be exchange and is not for resale. 

4. Colours may vary depending on availability. 

5. All ancillary costs or accessories not expressly included are the responsibility of the 
winners. 

6. Distribution to Australian addresses only. 

7. All information in regards to Fujifilm instax Camera Pack can be found at 
www.instax.com.au 

$100 BCF eGift Card 

1. The Promotional Partner for the $100 BCF eGift Card prize is Super Retail Group Limited 
trading as Super Retail Commercial Pty Ltd (ABN: 59 153 320 800). 

2. BCF eGift Cards (Gift Cards) entitle the holder to goods/services equal to $100 value stated 
on the Gift Card or remaining after partial redemption. 

3. Gift Cards are only redeemable within any BCF Store in Australia and the online retail 

store www.bcf.com.au 

4. Gift Cards may not be exchanged (wholly or partly) for cash. 

5. The Gift Cards has no expiry date. 

6. Gift Cards are partially redeemable and any unused balance will remain on the Gift Card 

and cannot be redeemed for cash. 

http://www.bcf.com.au/
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7. If the Gift Card holder's order exceeds the amount of the Gift Card, the Gift Card holder 

will be required to pay for the difference in price between the value of the Gift Card and 

the retail price of the goods or services. 

8. BCF is not liable for any lost/stolen Gift Cards.  

9. Gift Cards are not redeemable for other Gift Cards. 

$100 FILA eGift Card 

 

1. The Promotional Partner for the $100 FILA eGift Card prize is FILA Australia Pty Ltd (ACN 
601 567 211). 

2. FILA eGift Cards (Gift Cards) entitle the holder to goods/services equal to the value stated 

on the Gift Card or remaining after partial redemption. 

3. Gift Cards are only redeemable within any FILA Store in Australia and the online retail 

store www.fila.com.au. 

4. Gift Cards may not be exchanged (wholly or partly) for cash. 

5. The value shown on a Gift Card includes GST. 

6. Gift Cards are partially redeemable and any unused balance will remain on the Gift Card 

and cannot be redeemed for cash. 

7. If the Gift Card holder's order exceeds the amount of the Gift Card, the Gift Card holder 

will be required to pay for the difference in price between the value of the Gift Card and 

the retail price of the goods or services. 

8. FILA Gift Cards have an expiry period of three years from the date of issue.  

9. Should FILA suspect any fraud relating to a Gift Card, FILA may refuse to redeem the Gift 

Card until FILA is satisfied that no fraud has occurred. 

10. FILA is not liable for any lost/stolen Gift Cards.. 

11. Gift Cards are not redeemable for other Gift Cards. 

 

$100 JB Hi-Fi eGift Card 

1. The Promotional Partner for the $100 JB Hi-Fi eGift Card prize is JB HI-FI GROUP Pty Ltd 
(ABN 37 093 114 286). 

2. JB Hi-Fi eGift Cards (Gift Cards) entitle the holder to goods/services equal to the value 

stated on the Gift Card or remaining after partial redemption. 

3. Gift Cards are only redeemable within any JB Hi-Fi Store in Australia and the online retail 

store www.jbhifi.com.au. 

4. Gift Cards are not redeemable for goods purchased from JB Hi-Fi Solutions (including 

goods purchased from JB Hi-Fi Solutions websites). 

5. Gift Cards are not redeemable for JB Hi-Fi Education Orders, BYOD Portal Orders, Family 

and Friends Orders (Including goods purchased from related websites), Miele, Asko or 

Agency Products. 

6. Gift Cards may not be exchanged (wholly or partly) for cash. 

http://www.jbhifi.com.au/
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7. The value shown on a Gift Card includes GST. 

8. Gift Cards are partially redeemable and any unused balance will remain on the Gift Card 

and cannot be redeemed for cash. 

9. If the Gift Card holder's order exceeds the amount of the Gift Card, the Gift Card holder 

will be required to pay for the difference in price between the value of the Gift Card and 

the retail price of the goods or services. 

10. All Gift Cards sold at JB Hi-Fi or at third party locations do not expire. Gift Cards can be 

redeemed at any time even if a Gift Card specifies an expiry date. This excludes Ultimate 

Kids Gift Cards and Ultimate Teens Gift Cards, which will be subject to the expiry date 

stated on those cards. 

11. Should JB Hi-Fi suspect any fraud relating to a Gift Card, JB Hi-Fi may refuse to redeem the 

Gift Card until JB Hi-Fi is satisfied that no fraud has occurred. 

12. JB Hi-Fi is not liable for any lost/stolen Gift Cards. Please contact a JB Hi-Fi store 

immediately if your Gift Card has been lost/stolen. Lost/stolen Gift Cards can only be 

replaced if satisfactory proof of purchase is provided and the Gift Card has not been 

redeemed. 

13. Gift Cards are not sold and are unable to be redeemed at the Sydney International Airport 

store. 

14. Gift Cards are not redeemable for other Gift Cards. 

 

$100 Shell Gift Card 

 

1. Each $100 Shell Gift Card prize consists of one (1) Shell Coles Express Gift Card with a 

credit of $100 (only redeemable at Shell Coles Express Service Stations). 

2. The Promotional Partner for the $100 Shell Gift Card prize is Viva Energy Australia Pty Ltd 

(ABN 46 004 610 459). 

3. Shell Coles Express Gift Card is subject to its prevailing terms and conditions of use and is 

not replaceable or refundable if lost, stolen or damaged. 

4. Shell Coles Express Gift Card may be used to purchase all fuel grades excluding LPG and 

AdBlue® and instore products excluding gift cards in participating Shell Coles Express 

Service Station across Australia. It is not valid for use at Coles Supermarkets and Shell 

Dealer Owned Service Stations.   

5. Not redeemable for cash or payments of credit or store accounts.   

6. Shell Coles Express Gift Card cannot be reloaded and is not exchangeable for cash. No cash 

out facilities are available to the card. 

7. No change will be given, balance will remain on the card for use against future purchases.  

8. If the purchase(s) are greater than the balance remaining on the Card, customer will be 

liable for the payment of any excess purchase amount.  

9. Any unused value on the card after expiry will not be refunded or credited. 

10. Winner’s full name, mobile phone number and address is required for card issuance. 
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11. No part or whole of the value of the prize can be transferred to any other person or 

exchanged for cash.  

12. Shell Coles Express Gift Cards cannot be used in conjunction with any other promotion or 

offer.   

13. Any ancillary costs associated with redeeming the Shell Coles Express Gift Card are not 

included. 

14. Redemption of the Shell Coles Express Gift Card is subject to any terms and conditions of 

the issuer including those specified on the Shell Gift Card available at 

https://www.shell.com.au/motorists/promotions-and-offers.html 

15. Terms and Conditions apply to the Shell Coles Express Gift Card. 

https://www.giftcards.com.au/CMS/Page/giftcardtermsofuse 

 

 

$100 Google Play Store Gift Card 

1. The Promotional Partner for the $50 Google Play Store eGift Card prize is Google Payment 
Australia Pty. Ltd  (ABN 33 122 560 123). 

2. To use the Gift Card, the customer will need to have a Google Payments account, or will 

need to create a Google Payments account, and will need to be a resident of and hold an 

active Google Payments account Australia.  

3. If the order value to be paid with Gift Card balance exceeds your available Gift Card 

balance, the transaction will be declined. 

4. Gift Card value may only be used for purchases of eligible items on Google Play. Limits 

may apply to redemption and use. Items ineligible for purchase using Gift Card include 

certain items in the “Devices” section of Google Play (e.g., phones, tablets and related 

device accessories) and certain subscriptions 

5. The Gift Card is not redeemable for cash or other cards, is not reloadable or refundable, 

cannot be combined by you with non-Google Play balances in the Customer’s Google 

Payments account to make non-Google Play purchases, and the Gift Card cannot be 

resold, exchanged or transferred for value, except as required by law. 

6. The value shown on a Gift Card includes GST. 

7. Google Play Store Gift Cards have an expiry period of one year from the date of issue.  

8. Google Payment is not liable for any lost/stolen Gift Cards. 

9. Gift Cards are not redeemable for other Gift Cards. 

 

 

$50 Shell Gift Card 

 

1. Each $50 Shell Gift Card prize consists of one (1) Shell Coles Express Gift Card with a credit 

of $50 (only redeemable at Shell Coles Express Service Stations). 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shell.com.au%2Fmotorists%2Fpromotions-and-offers.html&data=04%7C01%7Ccindy.tsang%40tlcmarketing.com%7C9ae219afaf9c4f29631108d873c7cffd%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637386649332817673%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ssiojcCG57y8e0q1IPoHG9g3jItdzYTkwuiQBHakLQw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.giftcards.com.au%2FCMS%2FPage%2Fgiftcardtermsofuse&data=04%7C01%7Ccindy.tsang%40tlcmarketing.com%7C15f111f21e9846771d8208da025336f2%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637824853713809540%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=dERc0dnyZMyVz5FAEGPj88tfwTHKt%2BXDc2cNhR2Kv8E%3D&reserved=0
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2. The Promotional Partner for the $50 Shell Coles Express Gift Card prize is Viva Energy 

Australia Pty Ltd (ABN 46 004 610 459). 

3. Shell Coles Express Gift Card is subject to its prevailing terms and conditions of use and is 

not replaceable or refundable if lost, stolen or damaged. 

4. Shell Coles Express Gift Card may be used to purchase all fuel grades excluding LPG and 

AdBlue® and instore products excluding gift cards in participating Shell Coles Express 

Service Station across Australia. It is not valid for use at Coles Supermarkets and Shell 

Dealer Owned Service Stations.   

5. Not redeemable for cash or payments of credit or store accounts.   

6. Shell Coles Express Gift Card cannot be reloaded and is not exchangeable for cash. No cash 

out facilities are available to the card. 

7. No change will be given, balance will remain on the card for use against future purchases.  

8. If the purchase(s) are greater than the balance remaining on the Card, customer will be 

liable for the payment of any excess purchase amount.  

9. Any unused value on the card after expiry will not be refunded or credited. 

10. Winner’s full name, mobile phone number and address is required for card issuance. 

11. No part or whole of the value of the prize can be transferred to any other person or 

exchanged for cash.  

12. Shell Coles Express Gift Cards cannot be used in conjunction with any other promotion or 

offer.   

13. Any ancillary costs associated with redeeming the Shell Coles Express Gift Card are not 

included. 

14. Redemption of the Shell Coles Express Gift Card is subject to any terms and conditions of 

the issuer including those specified on the Shell Gift Card available at 

https://www.shell.com.au/motorists/promotions-and-offers.html  

15. Terms and Conditions apply to the Shell Coles Express Gift Card. 

https://www.giftcards.com.au/CMS/Page/giftcardtermsofuse 

 

$50 FILA eGift Card 

1. The Promotional Partner for the $50 FILA eGift Card prize is FILA Australia Pty Ltd (ACN 
601 567 211). 

2. FILA eGift Cards (Gift Cards) entitle the holder to goods/services equal to the value stated 

on the Gift Card or remaining after partial redemption. 

3. Gift Cards are only redeemable within any FILA Store in Australia and the online retail 

store www.fila.com.au. 

4. Gift Cards may not be exchanged (wholly or partly) for cash. 

5. The value shown on a Gift Card includes GST. 

6. Gift Cards are partially redeemable and any unused balance will remain on the Gift Card 

and cannot be redeemed for cash. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shell.com.au%2Fmotorists%2Fpromotions-and-offers.html&data=04%7C01%7Ccindy.tsang%40tlcmarketing.com%7C9ae219afaf9c4f29631108d873c7cffd%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637386649332817673%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ssiojcCG57y8e0q1IPoHG9g3jItdzYTkwuiQBHakLQw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.giftcards.com.au%2FCMS%2FPage%2Fgiftcardtermsofuse&data=04%7C01%7Ccindy.tsang%40tlcmarketing.com%7C15f111f21e9846771d8208da025336f2%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637824853713809540%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=dERc0dnyZMyVz5FAEGPj88tfwTHKt%2BXDc2cNhR2Kv8E%3D&reserved=0
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7. If the Gift Card holder's order exceeds the amount of the Gift Card, the Gift Card holder 

will be required to pay for the difference in price between the value of the Gift Card and 

the retail price of the goods or services. 

8. FILA Gift Cards have an expiry period of three years from the date of issue.  

9. Should FILA suspect any fraud relating to a Gift Card, FILA may refuse to redeem the Gift 

Card until FILA is satisfied that no fraud has occurred. 

10. FILA is not liable for any lost/stolen Gift Cards.. 

11. Gift Cards are not redeemable for other Gift Cards. 
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MASS-LEVEL PRIZES 

 

$100 Samsung Voucher  

 

1. The Promotional Partner for the $100 Samsung Voucher is Samsung Electronics Australia 

Pty Ltd (ABN 63 002 915 648). 

2. The $100 Samsung Voucher entitles the winner to $100 towards purchase of a Samsung 

product from the selective range. 

3. The Samsung Voucher is only valid be used online at www.samsung.com/au/  

4. Selective range is one of the product category from the list below: 

• Mobiles 

• TVs 

• Sound Devices 

• Home Appliances 

• Displays 

5. The Samsung Voucher is not valid on Mobile Accessories, TV Accessories, Home Appliance 

Accessories and Memory Storage. 

6. The Samsung Voucher is not replaceable or refundable if lost, stolen or damaged. 

7. The Samsung Voucher are not exchangeable for cash and is not for resale. 

8. The Samsung Voucher is not valid for use in conjunction with any other voucher code.   

9. Only one voucher can be used per transaction.  
10. The Samsung Voucher is eligible for one-time use only. Partial redemption is not 

permitted.  
11. Full terms and conditions for use of Samsung Voucher can be found at 

https://www.samsung.com/au/ 

$100 Beko Home Appliance Voucher 

1. The Promotional Partner for the $100 Beko Voucher is Beko A&NZ Pty Ltd (ABN 49 152 
055 162) 

2. Each Beko Voucher is awarded as a Beko Voucher Code and is valid to use online at a 
bespoke Bing Lee link towards any Beko product. 

3. Each Beko Voucher code must be used in full in one transaction and is only valid for a 
maximum of one code per transaction. 

4. Each Beko Voucher code is not valid for use in conjunction with any other voucher code.   

5. Each Beko Voucher code has no cash value and is not for resale.  

6. Each Beko Voucher code is not transferable.  

7. It is the responsibility of the holder to use the Free Beko Voucher Code by the specified 
expiry date. The Free Beko Voucher Code has been awarded with the understanding that 
codes will not be extended or replaced. 

8. Where the price of the order exceeds the amount of the voucher, the balance must be 
paid by an alternative payment method. 

https://www.samsung.com/au/
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9. Full terms and conditions for use of Beko Voucher codes can be found at 
https://www.beko.com/au-en/hungry-jacks-uno-promotion 

$20 Sennheiser Headphones Voucher 

 

1. The Promotional Partner for the $20 Sennheiser Headphones Voucher is Sonova Hearing 

Australia Pty Ltd (ABN 82 651 492 929) 

2. The $20 Sennheiser Voucher entitles the winner to $20 towards purchase of a Sennheiser 

Consumer Headphones product from a selective range. 

3. 3. The Sennheiser Headphones Voucher is only valid to be used online at www.sennheiser-

hearing.com/ 

4. 4. The Sennheiser Headphones Voucher is not replaceable or refundable if lost, stolen or 

damaged. 

5. 5. The Sennheiser Headphones Voucher is not exchangeable for cash and is not for resale. 

6. 6. The Sennheiser Headphones Voucher is not valid for use in conjunction with any other 

voucher code. 

7. 7. Only one voucher can be redeemed per product, per transaction. 

8. 8. Available while stocks of headphones last. Check Sennheiser-hearing.com for stock 

availability. 

9. 9. Selective range excludes Sennheiser CX 100, CX 300, HD 100, HD 250BT, HD 300, HD 

400S, Spare Parts & Accessories. 

10. 10. The Sennheiser Headphones Voucher is eligible for one-time use in full only. Partial 

redemption is not permitted. 

Annual Go Gamers Premium Membership  

11. The Promotional Partner for the Annual Go Gamers Premium Membership is Go Gamers, 

a company registered in the United States, Tax ID: 84-3154956 under Gantt Gaming 

Group, dba Go Gamers.  

12. Each Annual Go Gamers Premium Membership prize consists of twelve (12) months 

access to the Go Gamers Premium Membership valued at USD $5 per month for twelve 

months. The Premium Membership provide free access to Go Gamers Tournament 

Platform. The total value of the prize is valued at up to AUD80.  

13. Customers who received the Annual Go Gamers Premium Membership will receive a link 

to complete their redemption. 

14. The offer is available to new customers only and it is for single use only.  

15. Each Annual Go Gamers Premium Membership cannot be used in conjunction with any 

other offer or Voucher. This reward has no cash value and is not for resale.  

16. An automatic paid monthly subscription to the Go Gamers Premium Membership service 

will apply. . Customers are required to enter in their credit card details should they 

decided  to renew subscription after twelve (12) months.  

17. Full terms and conditions in relation to the Go Gamers Premium Membership can be 

found at plaform.gogamers.tech     

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.beko.com%2Fau-en%2Fhungry-jacks-uno-promotion&data=04%7C01%7Ccindy.tsang%40tlcmarketing.com%7C73a45c5e3cef4d4b464d08d9ecfe4c56%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637801399257900309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=IwkiahFy615eKPUa1zXu1kmw0PYYVQnd8x2EnL5rP9A%3D&reserved=0
https://platform.gogamers.tech/gg
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$50 Beko Home Appliance Voucher 

1. The Promotional Partner for the $50 Beko Voucher is Beko A&NZ Pty Ltd (ABN 49 152 055 
162) 

2. Each Beko Voucher is awarded as a Beko Voucher Code and is valid to use online at a 
bespoke Bing Lee link towards any Beko product. 

3. Each Beko Voucher code must be used in full in one transaction and is only valid for a 
maximum of one code per transaction. 

4. Each Beko Voucher code is not valid for use in conjunction with any other voucher code.   

5. Each Beko Voucher code has no cash value and is not for resale.  

6. Each Beko Voucher code is not transferable.  

7. It is the responsibility of the holder to use the Free Beko Voucher Code by the specified 
expiry date. The Free Beko Voucher Code has been awarded with the understanding that 
codes will not be extended or replaced. 

8. Where the price of the order exceeds the amount of the voucher, the balance must be 
paid by an alternative payment method. 

9. Full terms and conditions for use of Beko Voucher codes can be found at 
https://www.beko.com/au-en/hungry-jacks-uno-promotion 

$20 Experience Oz Voucher 

 

1. The Promotional Partner for the $20 Experience Oz Voucher is TicketMates Australia Pty 

Ltd (ABN 73 127 532 147).  

2. Each Experience Oz Voucher entitles the winner to one (1) amount of $20 off an 

Experience booking made on https://www.experienceoz.com.au/en  

3. Only one voucher can be used per transaction/booking.  

4. Each Experience Oz Voucher is non-cumulative, cannot be used in conjunction with any 

other offer and it cannot be redeemed for cash and is not for resale.  

5. Additional restrictions on validity, age and height restrictions may apply – please check 

with the chosen participating supplier. The winner acknowledges that a prize may involve 

a dangerous activity, which may result in injury or death, and participate at their own risk. 

6. The participating supplier in their absolute discretion, reserves the right to refuse the 

winners to take part in any or all aspects of a prize if they reasonably believe the winners 

pose a safety risk or for any other reason. 

7. Use of the Experience Oz Voucher is subject to availability at participating venues and 

their use may be limited during public and school holidays and other peak periods.  

8. Any disputes pertaining to the use of an Experience Oz Voucher are strictly between the 

winner and the participating supplier. 

9. The Promoter, TLC and the participating supplier shall not be liable for any claim, loss or 

damage whatsoever which is suffered (including but not limited to indirect or 

consequential loss) or for personal injury which is suffered or sustained, except for any 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.beko.com%2Fau-en%2Fhungry-jacks-uno-promotion&data=04%7C01%7Ccindy.tsang%40tlcmarketing.com%7C73a45c5e3cef4d4b464d08d9ecfe4c56%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637801399257900309%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=IwkiahFy615eKPUa1zXu1kmw0PYYVQnd8x2EnL5rP9A%3D&reserved=0
https://www.experienceoz.com.au/en
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liability which cannot be excluded by law and the user of the Experience Oz Voucher 

indemnifies the Promoter, TLC and the participating supplier in relation to any claim, loss 

or damage whatsoever which is suffered (including but not limited to indirect or 

consequential loss) or for any personal injury which is suffered or sustained. 

 

$30 Google Play Store Voucher 

 

1. The Promotional Partner for the $30 Google Play Store Voucher is Google Payment 
Australia Pty. Ltd  (ABN 33 122 560 123). 

2. Each $30 Google Play Store Voucher prize consists of one (1) Voucher valued at $30.  
3. Information on claiming and redeeming the $30 Play Store Voucher prize forms part of 

these terms and conditions.  

4. To use the Voucher, the customer will need to have a Google Payments account, or will 

need to create a Google Payments account, and will need to be a resident of and hold an 

active Google Payments account Australia.  

5. The Voucher value may only be used for purchases of eligible items on Google Play. Limits 

may apply to redemption and use. Items ineligible for purchase using Gift Card include 

certain items in the “Devices” section of Google Play (e.g., phones, tablets and related 

device accessories) and certain subscriptions 

6. Only one Voucher can be used per transaction.  

7. Google Play Store Vouchers have an expiry period of one year from the date of issue.  

8. Google Payment is not liable for any lost/stolen Vouchers. 

9. Vouchers are not redeemable for Gift Cards. 

 

 

$25 American Tourister Voucher 

1. The Promotional Partner for the $25 American Tourister Voucher is Samsonite Australia 
Pty Ltd (American Tourister Australia) - (ABN 31 006 363 248) 

2. Each American Tourister Voucher is awarded as an American Tourister Voucher Code and 
is valid to use online towards purchase of luggage only. 

3. This Voucher is only redeemable online at www.americantourister.com.au  

4. Each American Tourister Voucher code must be used in full in one transaction and is only 
valid for a maximum of one code per transaction. 

5. Each American Tourister Voucher code is not valid for use in conjunction with any other 
vouchers.   

6. Each American Tourister Voucher code has no cash value and is not for resale.  

7. Each American Tourister Voucher code is not transferable.  

8. It is the responsibility of the holder to use the Free American Tourister Voucher Code by 
the specified expiry date. The Free American Tourister Voucher Code has been awarded 
with the understanding that codes will not be extended or replaced. 
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9. Where the price of the order exceeds the amount of the voucher, the balance must be 
paid by an alternative payment method. 

10. Full terms and conditions for use of American Tourister Voucher codes can be found at 
https://www.americantourister.com.au/user-agreement.html 

Event Cinema eVoucher 

 

1. The Promotional Partner for the Event Cinema eVoucher is The Greater Union 

Organisation Pty Ltd (ABN 99 000 024 439).  

2. Each Event Cinema eVoucher entitles the holder to one Adult or Student admission to any 

Original session at Event Cinemas, BCC, GU Film House, Greater Union or Village Cinemas. 

3. Event Cinema eVoucher is not valid for use from 5pm on Saturdays. 

4. The Event Cinemas eVoucher will expire on the date indicated. No date extensions 

available. No change given. Vouchers are non-refundable and cannot be exchanged for 

cash.  

5. A Cinema eVoucher is to be exchanged for a movie ticket at participating cinema and is 

valid for standard 2D movie screenings. Use eVoucher to book online 

at eventcinemas.com.au or villagecinemas.com.au (booking fees apply), or present your 

eVoucher at the cinema box office  

6. This voucher does not guarantee or reserve a seat - seating is subject to availability. On-

line booking fees apply. 

7. Surcharges apply to upgrade to V-Max or 3D screenings and must be paid at the time of 

redeeming the eVoucher. 3D glasses sold separately. 

8. This eVoucher cannot be redeemed for Gold Class, Premium Seating concepts, 4DX, 

Boutique, Event Junior, Movie Marathons, Chicks At The Flicks, group bookings or any 

sessions classified as festivals, alternate content or special events including but not limited 

to foreign films. 

9. Not valid for use at Skyline Drive-In, Moonlight Cinema. 

10. This eVoucher cannot be used in conjunction with any other special or offer.  

11. For full terms and conditions and your local cinema information visit: 

www.eventcinemas.com.au 

 

Free Photo Book by Snapfish 

 

1. The Promotional Partner for the Free Photo Book Voucher is SNAPFISH PTY. LTD.  (ABN 79 
138 025 788). 

2. Each Free Photo Book by Snapfish prize consists of one (1) voucher code valued at $22.95. 

3. Each Free Photo Book prize comes with a 20x20cm softcover, 20 pages Photo Book, 

excludes additional pages and excludes delivery fees. Additional pages can be added for 

the current charge per set of 2 pages. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventcinemas.com.au%2F&data=02%7C01%7Ccindy.tsang%40tlcmarketing.com%7C599b5ae2726148f27e9a08d86f33b443%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637381615187224348&sdata=hbKhwbsDdzb%2FqVcq6pNvlnjyKlVXO4a5puY29u0sW9Y%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvillagecinemas.com.au%2F&data=02%7C01%7Ccindy.tsang%40tlcmarketing.com%7C599b5ae2726148f27e9a08d86f33b443%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637381615187224348&sdata=Ig97kXVRrMZoxN2qE7sApS%2F9twBgo7eIEaNQFhyw7ho%3D&reserved=0
http://www.eventcinemas.com.au/
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4. The Free Photo Book Voucher cannot be used in conjunction with any other voucher, 

promotion, pre-paid prints, free delivery offers or gift certificates. 

5. The Free Photo Book Voucher cannot be used against cost of delivery. Standard Mail and 

Express Post delivery available. Postage charges apply. 

6. Only one voucher can be used per transaction. 

7. The Free Photo Book Voucher is valid in Australia only. 

8. The Free Photo Book Voucher has no cash value and is not for resale. 

9. Full terms and conditions for use of Free Photo Book Voucher codes can be found 

at www.snapfish.com.au 

 

$10 Menulog Voucher 

1. The Promotional Partner for the $10 Menulog Voucher is Menulog Pty Ltd (ABN 76 120 
943 615). 

2. The Menulog Voucher is valid for orders online at www.menulog.com.au or on the 
Menulog app. 

3. The Menulog Voucher has a minimum spend of $10.01.  

4. The Menulog Voucher cannot be used towards service and delivery fees. 

5. The Menulog Voucher must be used in full in one transaction and is only valid for a 
maximum of one code per transaction. 

6. The Menulog Voucher code is not valid for use in conjunction with any other offers and 
vouchers.   

7. The Menulog Voucher has no cash value and is not for resale.  

8. The Menulog Voucher is not transferable.  

9. It is the responsibility of the holder to use the Menulog Voucher by the specified expiry 
date. The Menulog Voucher has been awarded with the understanding that codes will not 
be extended or replaced. 

10. Where the price of the order exceeds the amount of the voucher, the balance must be 
paid by an alternative payment method. 

11. Full terms and conditions for use of Menulog Voucher can be found at 
https://www.menulog.com.au/info/privacy-policy 

$15 Menulog Voucher 

1. The Promotional Partner for the $15 Menulog Voucher is Menulog Pty Ltd (ABN 76 120 
943 615) 

2. The Menulog Voucher is valid for orders online at www.menulog.com.au or on the 
Menulog app. 

3. The Menulog Voucher has a minimum spend of $15.01.  

4. The Menulog Voucher cannot be used towards service and delivery fees. 

5.  The Menulog Voucher must be used in full in one transaction and is only valid for a 
maximum of one code per transaction. 

6. The Menulog Voucher is not valid for use in conjunction with any other offers and 
vouchers.   

http://www.snapfish.com.au/
http://www.menulog.com.au/
https://www.menulog.com.au/info/privacy-policy
http://www.menulog.com.au/
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7. The Menulog Voucher has no cash value and is not for resale.  

8. The Menulog Voucher code is not transferable.  

9. It is the responsibility of the holder to use the Menulog Voucher by the specified expiry 
date. The Menulog Voucher has been awarded with the understanding that codes will not 
be extended or replaced. 

10. Where the price of the order exceeds the amount of the voucher, the balance must be 
paid by an alternative payment method. 

11. Full terms and conditions for use of Menulog Voucher can be found at 
https://www.menulog.com.au/info/privacy-policy 

 

$20 CAT WORKWEAR Voucher 

1. The Promotional Partner for the $20 CAT WORKWEAR Voucher is Accent Group Limited 

(ABN 85 108 096 251).  

2. Each $20 CAT WORKWEAR Voucher prize consists of one (1) Voucher valued at $20.  

3. Information on claiming and redeeming the $20 CAT WORKWEAR Voucher prize forms 

part of these terms and conditions.  

4. This Voucher is only redeemable online at www.catworkwear.com.au  

5. Each $20 CAT WORKWEAR Voucher cannot be used with any other offer or Voucher. This 

reward has no cash value and is not for resale.  

6. Only one $20 CAT WORKWEAR Voucher can be used per transaction.  

7. The $20 CAT WORKWEAR Voucher cannot be used towards shipping fees.  

8. The Voucher is eligible for one-time use only. Partial redemption is not permitted.  

 

 

$20 NBLSTORE Jersey eGift card 

 

1. The Promotional Partner for the $20 NBLSTORE Jersey eGift card is NATIONAL 
BASKETBALL LEAGUE (ABN 65 164 187 937). . 

2. Each $20 NBLSTORE Jersey eGift card prize consists of one (1) eGift card valued at $20. 

3. Information on how to claim and redeem the $20 NBLSTORE Jersey eGift card prize form 

part of these terms and conditions. 

4. Each $20 NBLSTORE Jersey eGift card is for single use only.  

5. Each $20 NBLSTORE Jersey eGift card is only valid to use online towards purchase of full 

priced official Jersey (adults size only) and cannot be used in conjunction with any other 

offer or Voucher. This reward has no cash value and is not for resale. 

6. Only one $20 NBLSTORE Jersey eGift card can be used per transaction.  

7. The eGift card is eligible for one-time use and will be deemed fully used once used. Partial 

redemption is not permitted.  

8. Each NBLSTORE Jersey eGift card cannot be used against cost of delivery. 

9. Each NBLSTORE Jersey eGift card cannot be used to purchase a gift card. 

https://www.menulog.com.au/info/privacy-policy
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.catworkwear.com.au%2F&data=04%7C01%7Cjacob.kong%40tlcmarketing.com%7C711379b1aced479256dd08d9c4445a9e%7C8b7b3fe96adb47119dc68b15f551b872%7C1%7C0%7C637756620181177173%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=PFZ2P8CMlc9zHWQiOVBxlNjjT8xQjOWbKo5ohvMwTo8%3D&reserved=0
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$15 Ticketek Voucher 

 

1. The Promotional Partner for the $15 Ticketek Voucher is Ticketek Pty Ltd (ABN 92 010 129 

110).  

2. Each $15 Ticketek Voucher comprises of one (1) Ticketek voucher valued at $15. 

3. Ticketek Vouchers cannot be redeemed for further Ticketek Gift Vouchers.  

4. Each $15 Ticketek Voucher cannot be used in conjunction with any other offer or Voucher. 

This reward has no cash value and is not for resale. 

5. Each $15 Ticketek Voucher can be redeemed for tickets to participating events on sale 

through ticketek.com.au, the Ticketek Call Centre, Ticketek Agencies and participating 

Westfield Concierge Desks. Ticketek does not have retail outlets in the Northern Territory.  

6. Event specific Gift Vouchers can only be redeemed through Ticketek Agencies and 

participating Westfield Concierge Desks.  

7. Ticketek Vouchers cannot be redeemed for tickets to events where it is a condition that a 

specific credit or debit card is required to complete the transaction.  

8. Standard GST, service/delivery & credit card fees will apply when a Ticketek Voucher is 

redeemed.  

9. For full Ticketek voucher T&Cs, view here: 

premier.ticketek.com.au/shows/show.aspx?sh=GIFTSTC08.  

  

One Free Rental with Cinebuzz On Demand 

 

1. The Promotional Partner for One Free Rental with Cinebuzz On Demand is The Greater 

Union Organisation Pty Ltd (ABN 99 000 024 439).  

2. Each One Free Rental with Cinebuzz On Demand entitles the holder to one movie rental 

from the catalogue on Cinebuzz On Demand valued up to $14.99 (exclude the Premium 

titles valued between $14.99 and $29.99). 

3. Customer is required to sign up or sign in to the Cinebuzz account in order to redeem the 

offer. 

4. Customer must commence viewing within 30 days of redemption and finish no longer 
than 48 hours from commencement of viewing. 

5. The voucher cannot be used in conjunction with any other offer or Voucher. This reward 

has no cash value and is not for resale and it is for single use only. 

6. For full terms and conditions visit: www.cinebuzzondemand.eventcinemas.com.au 

 

 

 

$15 Star Car Wash Voucher  

file:///C:/NRPortbl/VICProduction1/JFL/premier.ticketek.com.au/shows/show.aspx%3fsh=GIFTSTC08
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fddec1-0-en-ctp.trendmicro.com%2Fwis%2Fclicktime%2Fv1%2Fquery%3Furl%3Dhttps%253a%252f%252feur02.safelinks.protection.outlook.com%252f%253furl%253dhttps%25253A%25252F%25252Fddec1-0-en-ctp.trendmicro.com%25252Fwis%25252Fclicktime%25252Fv1%25252Fquery%25253Furl%25253Dhttps%2525253a%2525252f%2525252feur02.safelinks.protection.outlook.com%2525252f%2525253furl%2525253dhttps%252525253A%252525252F%252525252Fddec1-0-en-ctp.trendmicro.com%252525252Fwis%252525252Fclicktime%252525252Fv1%252525252Fquery%252525253Furl%252525253Dhttp%25252525253a%25252525252f%25252525252fwww.cinebuzzondemand.eventcinemas.com.au%2525252526umid%252525253D86145817-7067-4ca6-8c8a-8b2009f511e6%2525252526auth%252525253D486c330cef49f0a3b8ded3d7cf84ee8aa2eaebad-d2bb28c1b561d15f87a461c27bac90aa059046da%25252526data%2525253d04%252525257C01%252525257Ccindy.tsang%2525252540tlcmarketing.com%252525257Cf16bb6140e3c4cdeec1108d9d6f18906%252525257C8b7b3fe96adb47119dc68b15f551b872%252525257C1%252525257C0%252525257C637777155212466111%252525257CUnknown%252525257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%252525253D%252525257C3000%25252526sdata%2525253dPTvXN4Kin5wbvHdgkGNoAh6kkLTDlOa%252525252FniTl3FIGO2E%252525253D%25252526reserved%2525253d0%252526umid%25253D0b59f5fe-c046-420a-b507-504e7135c82c%252526auth%25253D486c330cef49f0a3b8ded3d7cf84ee8aa2eaebad-9ad7273862cb3dd99151a316028f6f24ff2d89d2%2526data%253d04%25257C01%25257Ccindy.tsang%252540tlcmarketing.com%25257C318c009f71e74cee215d08d9d6fa7adb%25257C8b7b3fe96adb47119dc68b15f551b872%25257C1%25257C0%25257C637777193614319746%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C3000%2526sdata%253dRz1yJaPlLIE6%25252B2NNmGFZL9tmC7IUuVxz21y%25252BXUKfBc4%25253D%2526reserved%253d0%26umid%3D8740ccb2-940e-4731-bb7f-f29954a01fb8%26auth%3D486c330cef49f0a3b8ded3d7cf84ee8aa2eaebad-b84ed69fe5b1f5ad72ebcc01ecf68af63dd781be&data=04%7C01%7Ccindy.tsang%40tlcmarketing.com%7C2d2593e1af914b90b44008d9d701a221%7C8b7b3fe96
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1. The Promotional Partner for the $15 Star Car Wash Voucher is Star Car Wash Café Holdings 
Pty Ltd (ACN 103 237 958). 

2. Each Star Car Wash Voucher is awarded as a Star Car Wash Voucher Code and is valid to 
use in-store or online booking towards Platinum Wash or Star Polish only. 

3. Each Star Car Wash Voucher must be used in full in one transaction and is only valid for a 
maximum of one code per transaction. 

4. Each Star Car Wash Voucher Code is not valid for use in conjunction with any other 
voucher code.   

5. Each Star Car Wash Voucher Code has no cash value and is not for resale.  

6. Each Star Car Wash Voucher Code is not transferable.  

7. It is the responsibility of the holder to use the Free Star Car Wash Voucher Code by the 
specified expiry date. The Free Star Car Wash Voucher Code has been awarded with the 
understanding that codes will not be extended or replaced. 

8. Where the price of the order exceeds the amount of the voucher, the balance must be 
paid by an alternative payment method. 

9. Full terms and conditions for use of Star Car Wash Voucher Codes can be found at 
www.starcarwash.com.au  

 

$10 FILA Voucher  

1. The Promotional Partner for the $10 FILA Voucher is FILA Australia Pty Ltd (ACN 601 567 
211). 

2. Each $10 FILA Voucher prize consists of one (1) Voucher valued at $10.  

3. Information on claiming and redeeming the $10 FILA Voucher prize forms part of these 

terms and conditions.  

4. This Voucher is only redeemable online at www.fila.com.au. 

5. Only one $10 FILA Voucher can be used per transaction.  

6. The $10 FILA Voucher cannot be used towards shipping fees.  

7. The Voucher is eligible for one-time use only. Partial redemption is not permitted.  
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Schedule 3 - ADDITIONAL TERMS AND CONDITIONS FOR COLLECT 

TO WIN PRIZE 

Collect to Win Prize Table 

Collect one Gold WILD Card for each of 
these Collectable Codes to complete a 
set of three (3) 

Maximum number of prizes Each Jackpot Cash Prize Value 

A1, A2, A3 1 $10,000 

B1, B2, B3 1 $10,000 

APA1, APA2, APA3 1 $5,000 

APB1, APB2, APB3 1 $5,000 

APC1, APC2, APC3 1 $5,000 

APD1, APD2, APD3 1 $5,000 

APE1, APE2, APE3 1 $5,000 

APF1, APF2, APF3 1 $5,000 

APG1, APG2, APG3 1 $5,000 

APH1, APH2, APH3 1 $5,000 

API1, API2, API3 1 $5,000 

APJ1, APJ2, APJ3 1 $5,000 

C1, C2, C3 1 $2,500 

D1, D2, D3 1 $2,500 

E1, E2, E3 1 $2,500 

F1, F2, F3 1 $2,500 

G1, G2, G3 1 $2,500 

H1, H2, H3 1 $2,500 

J1, J2, J3 1 $1,000 

K1, K2, K3 1 $1,000 

L1, L2, L3 1 $1,000 

M1, M2, M3 1 $1,000 

N1, N2, N3 1 $1,000 

P1, P2, P3 1 $1,000 

Q1, Q2, Q3 1 $1,000 

R1, R2, R3 1 $1,000 

S1, S2, S3 1 $1,000 

T1, T2, T3 1 $1,000 

U1, U2, U3 1 $1,000 

V1, V2, V3 1 $1,000 
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W1, W2, W3 1 $1,000 

X1, X2, X3 1 $1,000 

Y1, Y2, Y3 1 $1,000 

Total 33 $100,000  

 

COLLECT TO WIN PRIZE GENERAL 

1. The value of each Collect to Win Prize, the total number of possible Collect to Win Prizes 

to be awarded for the promotion and the total maximum value of the Collect to Win Prizes 

are in accordance with the table above. Each prize is valued in Australian Dollars. 

2. The maximum number of Collect to Win Prizes given away for this promotion thirty-three 

(33) prizes, and the maximum total value of the Collect to Win Prizes in the Promotion is 

up to $100,000. The final number of prizes distributed by the Promoter or TLC will be the 

number of prizes redeemed by the Entrants during the redemption period.  

 

PRIZE REDEMPTION PROCEDURE 

3. Collect to Win Prizes 

a) For each Qualified Claim for Collect to Win Prizes, Entrants will receive an email 

(“Qualified Claim Email”) on receipt of the claim confirming they are a provisional 

winner of the prize won. 

b) The claim will be verified within 3 business days. Entrants may be requested to provide 

a scanned copy of all the winning Gold WILD Cards that bears the winning Unique 

Game Card Codes. IMPORTANT: In order to be eligible to redeem the Collect to Win 

Prize, the Entrant must be able to supply the image of all the physical winning Gold 

WILD Cards within 1 week if requested for validation otherwise the claim will be 

deemed ineligible and the prize will be deemed unclaimed. 

c) For the winning of Collect to Win Prizes, a nominated agent of TLC will personally call 

the contact number provided by the Entrant within three (3) business days (“Collect 

to Win Prize Verification Call”). The nominated agent may call at any time Monday to 

Sunday between the hours of 9:30am AEST and 5:00pm AEST including Public 

Holidays. 

d) During the Collect to Win Prize Verification Call, the Entrant may be requested to 

provide the relevant information on the winning Unique Gold WILD Cards, and 

information that is personal to the Entrant, including their full name, date of birth, 

postal address and email address. For any Entrant under the age of 18, details of the 
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Entrant’s parent or legal guardian and confirmation of consent must also be provided, 

and that parent or legal guardian must also be present at the time of the Collect to 

Win Prize Verification Call.  

e) IMPORTANT: If an Entrant does not receive a Collect to Win Prize Verification Call 

within three (3) business days after responding to the Qualified Claim Email, the 

Entrant (or their parent or legal guardian where the Entrant is under the age of 18) 

must contact the Promotional Helpline Monday to Sunday between the hours of 

9:30am AEST and 5:00pm AEST including Public Holidays or email 

contact@hjuno.com.au within the next two (2) business days in order to be eligible to 

claim the Collect to Win Prize.  

f) After a Collect to Win Prize Verification Call has been satisfactorily completed, a 

nominated agent from TLC will send a declaration form (“Declaration Form”) to the 

Entrant’s nominated email address within the same business day. The Entrant is 

required to respond with a signed Declaration Form within three (3) business days to 

be eligible to claim the prize.  

g) IMPORTANT: If an Entrant does not receive the Declaration Form via email within the 

same business day of the Collect to Win Prize Verification Call, the Entrant (or their 

parent or legal guardian where the Entrant is under the age of 18) must contact the 

Promotional Helpline Monday to Sunday between the hours of 9:30am AEST and 

5:00pm AEST including Public Holidays or email contact@hjuno.com.au within the 

next three (3) business days in order to be eligible to claim the Collect to Win Prize.  

h) Once the signed Declaration Form is received and verified by the Promoter or TLC, the 

relevant Collect to Win Prize will be issued electronically (as determined by the 

Promoter or TLC in its sole discretion) or otherwise as stated in Schedule 3 “Additional 

Terms & Conditions attaching to the Collect to Win Prizes”. 

4. If an Entrant does not receive a Qualified Claim Email within three (3) business days of a 

claim being made, it is the responsibility of the Entrant to call the Promotional Helpline 

Monday to Sunday between the hours of 9:30am AEST and 5:00pm AEST including Public 

Holidays or email contact@hjuno.com.au.  

5. If a winner fails to redeem a Collect to Win Prize in the manner required, as stated in these 

terms and conditions and in the reasonable opinion of the Promoter or TLC, the Collect to 

Win Prize will be forfeited with no compensation payable.  

file:///C:/NRPortbl/VICProduction1/JFL/contact@hjuno.com.au
file:///C:/NRPortbl/VICProduction1/JFL/contact@hjuno.com.au
mailto:contact@hjuno.com.au
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6. For each prize claim that an Entrant submits, the Entrant must keep each of their three  

(3) physical Game Card Panel that contains the Gold WILD Cards with the winning 

Collectable Codes submitted at the time of claim or entry.  

7. Incomprehensible, indecipherable and incomplete entries may, at the Promoter’s and 

TLC’s discretion, be deemed invalid and not eligible for a prize. 

8. The Promoter (including its directors, officers, employees and agents) and TLC reserve the 

right, at any time, to verify the validity of claims and the Entrant (including the Entrant’s 

identity, age and place of residence) and reserve the right, in their discretion, to disqualify 

any individual who they have reason to believe has breached any of these terms and 

conditions, tampered with the claim process or engaged in any unlawful or other 

improper conduct calculated to jeopardise fair and proper conduct of the Promotion. 

Errors and omissions may be accepted at the Promoter’s and TLC’s discretion. The 

Promoter’s and TLC’s legal rights to recover damages or other compensation in such 

circumstances are reserved. 

9. Failure by the Promoter or TLC to enforce any of their rights at any stage does not 

constitute a waiver of those rights. The Promoter’s and TLC’s legal rights to recover 

damages or other compensation arising as a result of such conduct are reserved. 

10. If a prize (or part of a prize) becomes unavailable, for any reason beyond the Promotional 

Partner or Promoter’s reasonable control (as applicable), then a comparable prize (or part 

of a prize) of equal or greater value will be awarded in lieu at the Promotional Partner or 

Promoter’s discretion, subject to any written approval of the relevant regulatory 

authorities. 

11. All Promotion advertisements depicting prizes, prize descriptions and/or trademark 

references are illustrative rather than definitive and do not imply any association with the 

Promoter.  

12. It is the responsibility of the winning Entrant to use their prize by any specified expiry date. 

The prizes are issued with the understanding that they will not be extended or replaced. 

Any unused balance of the prize will not be awarded as cash. Redemption of the prize is 

subject to any terms and conditions of the issuer. 

13. Timeframes for delivery indicated in these terms and conditions may be affected by 

circumstances outside of the control of TLC and the Promoter, including, but not limited 

to strikes, fires, floods, earthquakes, other natural disasters, acts of terrorism, and 

blackouts. TLC and the Promoter will not be liable for delays caused by circumstances 

outside of its control.  
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14. Should an Entrant’s contact details change during the Promotion, it is the Entrant’s 

responsibility to notify TLC on 1800 431 537 between the hours of 9:30am AEST and 

5:00pm AEST or email contact@hjuno.com.au during the Promotional Period (inclusive) 

Monday to Sunday including Public Holidays. A request to access or modify any 

information provided in claim/entry should be directed to TLC. 

15. The terms of the prize are as stated in these terms and conditions, and no other 

representations (written or oral) shall apply. Nothing in these terms affects any statutory 

rights an Entrant may have, including under the Australian Consumer Law. 

 

 

ADDITIONAL TERMS & CONDITIONS ATTACHING TO THE COLLECT TO WIN JACKPOT 

CASH PRIZES 

 

Collect to Win - JACKPOT Cash Prize  

1. Each Collect to Win Jackpot Cash Prize consists of one (1) cash prize of up to $10,000. 

The Promotional Partner for the Jackpot Cash Prize is Hungry Jack’s Pty Limited (ABN 

25 008 747 073). 

2. Information on how to claim and redeem the Collect to Win JACKPOT Cash Prize forms 

part of these terms and conditions. 

3. The JACKPOT Cash Prize is awarded in the form of $1,000/ $2,500/ $5,000/ $10,000 

cash via bank transfer. Following TLC receipt of the properly-completed bank details 

form and compliance with all other instructions contained in the email sent by TLC to 

each winner, the cash prize will be paid in Australian Dollars into the Australian bank 

account nominated by the prize winner via Electronic Funds Transfer (EFT). 

4. A winner is responsible for supplying the correct bank details in receiving the prize 

amount. In the event that an incorrect bank account details was supplied and the 

funds has been transferred, the funds cannot be replaced or resend except the error 

was caused by fraud or negligence by Hungry Jack’s or its employees, or by TLC or its 

employees. 

5. In the event that wrong bank account details were supplied by the prize winner, the 

funds will not be replaceable. 

6. The Cash prize is available for bank transfer to Australian bank account only. 

7. Winner’s full name, mobile phone number and billing address might be required for 

bank transfer issuance. 

8. Each prize must be taken as stated and no compensation will be payable if a winner is 

unable to use the prize as stated.  

 

file:///C:/NRPortbl/VICProduction1/JFL/contact@hjuno.com.au

